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WHCTPYKIUST

1o o0cIy:KHBAHHIO HHBAJIHIOB, IeTell ¢ HHBAJIHIHOCTHIO, JIHII
OrPaHHYEHHBIMH BO3MOKHOCTSIMH 310POBbS H APYIHX
MaJI0MOOHABHBIXTpaskaaH npu nocemenun MMAQY — COIII Ne 137

9 Obmue nonoxenus

1.1. Hactosiimas MHCTpyKIHsS ompenenseT NpaBHIa MOBEISHHS COTPYIHHMKOB MAQY —
COILI Ne 137 (manee - opraHu3amis) IpH NPEIOCTABICHHH YCIYT HHBATHIAM, ¢ HHBAIHIHOCTEIO, JTHITAM
C OTPaHHYEHHBIMA BO3MOXXHOCTAMH 3710DOBbS H HHBIM KaTErOpHsIM MaTOMOOWIBHEBIX TPaKIAH.

| .2 WuBanug - 1Moo, KOTOpoe KMEET HapyIIeHHEe 3J0POBBS CO CTOMKHM pPacCTPOHCTROM
(GyEKUEH opraHH3Ma. OOyCIOBIEHHOE 3a00NeBaHWSIMH IOCTEACTBHSIME TpaBM WIH JedexTami,
NPUBOJIAINEE K OTPAHHYECHHIO JKH3HEIEITEIbHOCTH U BEI3BIBAIOIIEE HEOOXOTHMOCTH €r0 COMHATEHON
3amuTel. JIMIaM, NpH3HAHHBIM HHBaTHIAMY, yCTaHABIHMBACTCS TIPYNIa WHBAIKWIHOCTH, & THIAM B
BO3pacTe 1018 1eT ycTaHABIMBAaETCS KATETOPHS «PeOCHOK-HHBATHIY.

Jluma ¢ orpaHHYeHHBIMH BO3MOKHOCTAMH 310poBbs (JIOB3) - 510 nuua, umerome
(u3Hueckyue W (WIH) NCHXHYECKUE HEOOCTATKH 37I0POBBS, C HAPYIIEHHSMH 3peHUs (HE3psure, ClIabOBUAAIINE); C
HApYIEHUAMHM ClIyXa (Hecibllaiye, craboCiplllaliie); ¢ HApYLICHUSIMH pEYH, C HAPYLICHUSAMH OMOpPHO-
ABMTIaTCJIbHOTO alrnapata U Apyruc. K JaHHOM KaTe€ropuu OTHOCATCHA WHBa/IWIbl, OCTH-WUHBAJIWABI W JIHMLE., HE
TIpH3HaHHBIE B YCTAHOBJIEHHOM IOPSAAKE WHBAJIUIAMHM, OETbMH- HHBAIHIAMHU, HO HMECHOIIHWE BPEMECHHBIC HWIH
MOCTOSHHBIE OrPaHHYEHUS BO3MOKHOCTEH 3710poBbs. OrpaHuueHHEe BO3MOXKHOCTEH 3I0pOBbS - [OTHAS HIIH
HaCTHYHAag yTpaTta JIHLIOM CIOCOOHOCTH WJIH BO3MOIKHOCTH OCYULICSCTBJIATH CaMOO(’}CJ}"}KHBaHHe, CaMOCTOSATEIIbHO
MepeaBUraTbCs. OpHEHTHPOBATHCA, O6H_IaTI>C5{, KOHTPOJIUPOBAaTh CBOE MOBEICHUE, 06}/7—18.1']:(15 151 (I/L'II/I) 3aHHMAaThbC s
TDVAOBOH ACATCIIBbHOCTBIO.

ManomoOuabHble rpaskaade (MI) - 3To TrONH, HCHOBITRIBAIONIHE 3aTPYIHEHHUS MpH
CAMOCTOSTENBPHOM IEPEIBH)KCHHH, IIONYyYeHHH YCIyTH, HeoOXommMmo¥ HWHOOpMAlWH WIH IIpH
OPHEHTHPOBAaHHH B IIPOCTPAHCTBE (FOOH C BPEMEHHBIM HIH IIOCTOSHHBIM HapyIIEHHEM 3J10DOBBS,
OepeMeHHBIE JXeHINUHBL, TFOIH CTapIIHX BO3PACTOR, MOIH C JETCKUMH KOTSICKAMH U T.IL.).

Pa0oTHHK opraHW3andy OTBETCTBEHHBIH 32 OKa3aHNHE MOMOMNIN HHBAJIHIAM, HHBIM
anuam u3 kateropun JIOB3 m MI', HMeomux cToiikue paceTpoiicTBa QYHKIHI 3peHAs WIH CIyXa,
H (HJIH) CaMOCTOSTE/JLHOIO0 MepeJBHKeHHS - Da0OTHHK OpraHu3alii, Ha KOTOPOTO MIPUKA30M
BO3710KEHEI 00I3aHHOCTH I10 CONPOBOKACHHIO TaHHOM KaTerOpHH JTHII.

ConpoBokIaromuil HHBAJIHIOB, JeTell ¢ HHBAMNIHOCTLIO, HHBIX JHI H3 KATErOpHH
JIOB3 u MI' ot opranm3amumd - pa0OTHHK, NMPOLIEAINHM HHCTPYKT@X IO BOIPOCAM OOECIICYCHHS
JOCTYTIHOCTH YCIYT OpraHH3alky Ul yKa3aHHOH KaTerOpPHHU JIHII, CIIOCOOHEIN 0Ka3aTh UM HEOOXOIUMYHO
TTOMOIITE.

JoeTynHas cpeia - 3TO Takas OpraHH3allUsi OKPYIKAOILIETro MPOCTPAaHCTBA. MPH KOTOPOii



1000# YeTOBEK. HE3aBHCHMO (DH3UUECKHX BO3MOXKHOCTEH, MMEeT BO3MOKHOCTE OECIIPEIITCTBEHHOIO
I0CTVIIA K JTHOO0BIM 00BEKTaM CONMANBHOMN, 00IEeCTBEHHOH, TPAHCIIOPTHOH H HHOM HH(PAaCTPYKTYPEL &
TaKKe BO3MOXKHOCTH IePEABUTATHCS [0 TF0OOMY MapIIpyTy 3TOr0 MPOCTPAHCTBA.

1.3. MHcTpyRIHa paspaboTana B cooTBeTcTBHH ¢ DenepalbHBM 3aKOHOM 0T 24 Hoabps 1993
roda Ne 181-@3 «O counmangpHOH 3aimmTe WHBATHIOB B Poccuiickoli @enepanun’, DenepaabHbIM
3akoroM oT 28 mexabpst 2013 roma Ne 442-®3 «O0 ocHOBax COIMHAIBPHOIO OOCITY)KHBAHMA IPakIaH B
Poccntickoii @enepamun» (1.4 ¢t.19), @eneparsaem 3akoHOM 0T 1 mexadps 2014 roxa Ne 419- @3 «O
BHECSHHH H3MEHEHHH B OTIEIbHBIC 3aKOHOIATEeNbHBIE aKThl PoccHiicKod Delepaldd II0 BOIPOCaM
COUNATBHON 3aIUTEl HHBAIWIOB B CBsI3H ¢ paTudukanuei! KoHBeHIIUH 0 ITpaBax HHBAIHIOBY, & TaK JKe
H& OCHOBaHHH METOIHYECKOTO MOCO0Us 1Tt OOYIeHHS (HHCTPYKTHPOBAHHA) COTPYAHHKOB YUPEKICHHH
MCD3 ® gpyrux opraHm3aldil MO BompocaM o0ecrnedeHHs IOCTYNMHOCTH I HHBAIHIOB YCIYyT H
00BEKTOB, HAa KOTOPHIX OHH TPEOOCTABISAIOTCSA, OKa3aHHS INPH OTOM HEOOXOOHMOW ITOMOIITH,
VTBEpKICHHBIM MUHUCTEPCTBOM TPYa U COIMATBHOH 3amuTs! HaceneHus PO 2015 r.

1.4, Vncrpykuus paspaborana B Lelsx oOecliedeHHMs AOCTyNa HHBAJIHIOB, JETeH C WHBAIMIHOCTBIO,
wHbIX THL 13 Kateropud JIOB3 u MI k yemyram U 06beKkTaM, Ha KOTOPBIX OHH IPEIOCTaBIAIOTCS, OKA3aHUs MpH
3TOM HEOOXOAHWMOM MOMOILIH, U MOKET OBITh MCIIOIE30BaHa NPH MHCTPYKTUPOBaHHK pabOTHMKOB OPraHM3alMH, a
TaxKe MPH HEMOCPEACTREHHOM OKAa3aHWH YCIyT WHBATMAAM, NETSIM-HHBAIMAAM, UHBIM J1laM U3 kateropun JIOB3
1 MI.

1.5. TpeGoBaHus K YPOBHIO MOATOTOBKH COMPOBOKAAIOIIEr0 pabOTHHUKA:

L3l [TpoXOKIEHHE HWHCTPYKT2:Ka [0 BompocaMm obecliedeHHs [AOCTYIHOCTH if

UHBANMIOB, NETEH C MHBANMIHOCTEIO, WHBIX NIl U3 kateropuu JIOB3 u MI' ycayr opraHusauu, C

OKa3aHHeM IIPU 3TOM He0OXOIUMOH MOMOLLIH.

| i 8 3HaHUE TNOHATHS «IOCTYMHAS Cpeda» W OCHOBHBIX TpeOOBaHWM OOCTYIHOCTH
00BEKTOB M YCIYT AJ8 MATOMOOKIBHBIX TPaKIaH; OCHOBHBIX BUI0OB apXHTEKTYpPHBIX ,MH(OOPMALMOHHBIX

v CHTYyalUMOHHBIX OapbepoB, TMPEMATCTBYIOIIMX [OAY4YEHHIO YCIyr HHBAIWIAMHM, [IeTbMH C

UHBAIMIHOCTEI, MHBIMH JHiamu u3 kateropud JIOB3 u MI' HapaBHe ¢ IpYruMH JIMLE@MH, a Taroke

BO3MOJKHBIX CIIOCOOOB pa3pelleHUs yKa3aHHbIX 3aTPyAHEHHH.

153. OcBeJOMJIEHHOCTb O MEpEYHE MPEIOCTaBIsSEeMbIX YCIyT B OpraHH3aluy; GopmMax u

MIOPsIZIKS MPEIOCTABICHUS YCIyT (B YUPEAKICHUH ,Ha JOMY, 3JIEKTPOHHO ¥ IHCTAHLIHOHHO).

1.5.4. UHbOpMUPOBAHHOCTE O crieqManbHOM (BCIIOMOraTelbHOM) 000pYya0BaHHU

U TIPUCTIOCODNEHMSX I MHBATMIOB, UMEIOLIHXCS B PACIOPKEHHH OPraHW3alMH, HATWYHMH JOCTYyMa K

HUM, TIOPAIKE WX SKCIUTyaTaluu (BKIouas TpedoBaHus 6e30MacHOCTH).

B e 8 O3HaKOMJIEHHME C MOPANKOM 3BaKyalHMM [paKAaH B YYPEKIEHHH, B TOM HHCIE

MaiOMOOH/IBHBIX,B SKCTPEHHBIX CITy4asX U Upe3BbHalHHbIX CUTyaLHUsX.

1358 Hanuuuie pa3paboTaHHBIX TPaBHI B3aUMOISHCTBUS COTPYIHHKOB OPraHM3aLuH NpH

NpEOO0CTaB/ICHHUH YCIIYT HHBAIUAY, OETAM C HHBaJIHIHOCTBIO.

2. Buasi 6aphepoB NPH 0KA3aHUH yCIYT HHBAIKHAAM, 1eTHM ¢ HHBAJIHIHOCTHI0 H HHBIM JHIAM K3
rateropuu JIOB3 u MI'



MNOTyUYeHHH yCIyT

(OCHOBHBIE KATErOpMM WHBAIMIOB, AeTeil-
WHBATWIOB M HHBIX JIHI M3 KaTErOPUHYCTPaHEHHUS Ha 00BEKTE)
JIOB3 15§ MT, MoA/E/KAIHE
COMPOBOKAEHHIO OTBETCTBEHHBIM JIULIOM OT]
OpraHH3allHH C OKa3aHHuEM paGOTHHKa,\IH
ODraHU3aluu HHOH MOMOLLH npu

3HauuMblie Oapbeph! OKpysKaroliied cpeael (A1 y4eTa

%EHB:!JHJLI, JEeTH ¢ HHBAJIHIHOCTBIO,
;.’IHHB. ¢ BPEMEHHBIM HJIH MOCTOTHHBIM
|HapyIIeHHeM 370pPOBbs, THIH
ineRJOHHO[‘O BO3pacTa,
;nepe;mnralomnec;! Ha Kpec/10-K0JISCKaY
|

|
|
|

|

Bricokre Mopory. ctyneHd. OTcyTcTBHe NOpyHHEH,
HapylIeHHe WX BbICOThl. HepoBHOe, CKOMIB3K0E H MATKOE (C
BBICOKMM BOPCOM, KPYITHOHACBIMTHOE U NPOUee) MOKPEITHE.
\HenpaB1IbHO YCTaHOB/IEHHBIE IAHAYCHI, OTCYTCTBUE
CKaTOB. Y3KHe ABepHble MPOeMbl U KOpUIopsl. He
ananTHUPOBaHHbIE CaHUTapHble KOMHAThL. OTCYTCTBHE MECTa
7715 pa3BOPOTa B IOMELIEHUIX. BpICOKOE pacronoKEHHE

uHbOpMaluK Ha CTOMKaX U CTeHJax.

ViHBaaAaEl, J€TH ¢ HHBAJTHIAHOCTLIO.,
JHI2 ¢ BDEMEHHBIM HJ/IH NOCTOSHHBIM
HapViIeHHeM 310DOBbA. JHOIH
NDEKJIOEHOIO0 BO3DACTA C HODAKEHHEM
HIZKHAX KOHEYHOCTeH (HCIOIb3Yilne
ITPOLCTIH, KOCTHLIH, ONOPhI)

|

i
|
|
|
|

Beicokue mopord, CTyneHd. HepoBHOe M CKONB3KOE
MOKpbITHE.  HempaBWIbHO  YCTAHOBIGHHBIE  MAHIYCHI.
OtcyteTBHe mopyuHeit. OTcyTCTBHE MeCT OTAbIXA Ha MyTH
BUKEHUS.

EI@HB&.’IHJLI. J€TH ¢ HEBRJIHIHOCTBLIO.
JIENZ ¢ BDeMEeRHBIM HJIH HOCTOSIHABIM
[HADVIIEHHEM 310DOBbS. JIFOIH
MDEeXI0OHHOr0 BO3DACTA C NMOopaskeHHEM
}Bepxaﬂx KOHeYHOCTeH

TpyaHoctd B OTKpbIBaHWH  apepeil. Tpyanoctu B
[10/1b30BaHUH BBIKJIFOHATESAMU, KpaHaMH U ap.
HeB03MOKHOCTB, CJI0KHOCTb B HalMCaHMHU TeKcToB .MHble

OrpaHHUHeHUs JeHCTBHS PYKaMH.

|Cnennle ¥ ¢/1a00BHAAIIHAE HHBAIH/IbI

[Iperpaabl Ha MyTH ABMKEHUS (KOJTOHHBL TyMOBbL, CTOHKH U
npouee). CTyneHu, 0COOGHHO pa3HOH reoMeTpHH,
0e31BETOBOTO, TAKTUILHOTO 0003HaueHus. OTCyTCTBUE
KOHTPACTHOH U TAKTU/IbHOH UHOPMALMH U YKa3aTelleH.
OtcyTcTBre UHGOOPMALHOHHBIX TablHYeK, BbINOIHEHHBIX
mpudtom bpaiing. OTcyTcTBHE OpYYHEH, HHBIX

HanpaBJIAOHIHX.




HeopraHu3oBaHHOCTb JOCTYIA Ha OOBEKT U MeCTa
okrmaHus cobaku-npoBoaHuka. OTCyTCTBHE TyOnHupyrolmeh

3BYKOBOW MH(OpPMALIMK NP 3KCTPEHHBIX CITyYasX.

[ ayxme i caabocapimaniie OTCyTCTBHE ¥ HEAOCTATOYHOCTh 3PUTENBHOR HH()OPMALIHH.

OTCyTCTBHE CypAO-H THGIOCYPAONEepeBOaa U IEPEBOIUHKA.
OTcyTCTBHE ayIHOKOHTYDPA, UHIYKLMOHHBIX METEb.

DieKTpOMarHUTHbIe nomexu. MHble HHpOpMaLHOHHbIe

Oapbephbl ¥ OTCYTCTBUE AyOnUpYyoLeli CBeTOBOH

‘ HHGbOpPMALIMK MTPY YPE3BbHAHHBIX CUTYaLIHAX.
|

FaBamiisi ¢ ocofeHHOCTAMH OTtcyTcTBHe (HEIOCTATOYHOCTb) NOHATHOH UH(OPMaLHH,
[HHETENTeRTyaIbHOIO Pa3BHTHS uHbOopMAalUK Ha IPOCTOM si3blke. OTCYTCTBHE OrpaskIeHHUH

OTIacHBIX MecT. TpyAHOCTH OpPUEHTALWH TIPU
HEOTHO3HAaYHOCTH HHpOopManuu. Heopranu3oBaHHOCTh

COMPOBOXKICHHUS Ha 0o0BbeKTE.

3. ConpoBoRIeHHe HHEBATHIOB, 1eTell ¢ HHBATHIHOCTLIO HA IPHEME H MIDH OKA3AHHH UM
VeIyr

3.1.1. VHBanumaM., NeTIM C HMHBAJIMIHOCTBIO, WHBIM auuaM u3 kateropun JIOB3 u MI
OKa3bIBAaeTCs HeOOXOMHUMas MOMOLb COMPOBOKAAMIIAM PabOTHUKOM MpH BXOJE B 371aHME (BBIXOIE W3
314HI% ), Cage BEpXHeH OeK bl B Tapepod (MOoNyueHUH U OeBaHUU BEPXHEH ONE/KIbl).

3.1.2. B nepBoo4epeIHOM TOPSIIKE YTOYHSETCS, B KAKOH MOMOLIM Hy’KIaeTCsa WHBAIUI, PEOEHOK
C HWHBATHIHOCTREIO HWMH HHoe nuuo w3 kateropuu JIOB3 u MI wuens mocelueHHss OpraHH3alluH,
HeoOX0IMMOCTb COTIPOBOKIEHHS.

3.1.3. [Ons oOecneyeHuss [OOCTyNa JIML [JaHHOHW KaTeropud K YCIyram OpraHM3alHu
COMpPOBOKAAKOLINE pabOTHHK JODKEH:

3.1.4. PacckasaTh WHBaNKIY, pe0EHKY C HHBATHIHOCTEIO HIH HHOMY JHLy M3 kateropuu JIOB3 u
MI 08 0cOGEHHOCTAX 371aHUS OPraHH3alMH: KONIHYeCTBe dTaxeH; HATU4YUU JUPTOB, MOPY4HEH. Apyrux
MPHUCMOCOOIEHHH U YCTPOMCTB 115 MHBATUAOR IPUMEHHTEIBHO K ero QyHKLUHOHAIBHBEIM OrPAHHYEHHIM;
DACTIONOKEHWH CAHWTAPHBIX KOMHAT, BO3MOJKHBIX MPEMATCTBUAX HA MyTH M T.O.. HEOOXOOMMBIX 71
OKa3aHUs yCIyT W CTPYKTYPHBIX MOAPa3AeieHUsIX OpraHu3allii U MeCTaxX MX PaclO/I0KEHHUS B 31aHHH, B
kakoM kKaOWHETEe M K KOMY OOpaTWThCS IO BOMNpPOCaM, KOTOPbIE MOLYT BO3HHMKHYTH B XOI€
TMpei0CTaBIeHHs YCIYyTH.

3.1.5. TTo3nakOMHKTL WHBaNKIa, pebeHKa ¢ HHBAJIUIHOCTHIO WIH MHOE U0 U3 Kateropuu JIOB3
1 MI co Bcemu CrieLMaTMCTaMHK, 3a1eCTBOBAaHHBIMU B padOTe ¢ HUM, JIMUHO, IPEICTaBUB M0 QaMUIIKH,
MMEHM M OTHECTBY CMELMaiicTa W WHBanuga Apyr Apyry. MuHdopmuposaTs, K KOMY OH [IOJUKEH
0OpaTUThCS BO BCEX CTyHaSX BO3HUKAIOLIUX 3aTPYIHEHUH.

3.1.6. TTpu oka3aHUM YCIAYTH B YUPEIKAESHHH YETKO Pa3bsiCHUTh IpadUK OKa3aHHs YCIyTH (BbIIATh
pacricanue npueMa rpaskaaH, 3arucath Ha JHCT BpeMs U MECTO OKaszaHMA YCIYTH U T.J.); YKa3aTbk MECTO

&3 mpopedenHa (MoKas3aTh HyKHBIH KaOHHET), aKIEHTHPOBAB BHHMAaHHE Ha MYTh MO YUPEKIASHHIO OT



Bx071a kaOWHeTa, NPH HEOOXOIUMOCTH COMTPOBOIUTE 10 MECTa OKa3aHUA YCIIyTH.
3.1.7. OGecrieuuTh JOMYCK B 3MaHHE COOAKU-TTOBOIBIDA, COMPOBOKAAIOIISH HHBATHAA 110 3PEHHUIO.

3.2. OcobenHocTH 00MIEHHS ¢ HHBAJIHIAMH, 1eThbMH, AMEIOIMMHMH HApyHIeHHe 3peHAs HIH
HE3DATHMHE:

3.2.1. OkazpIRas CBOK MOMOIIbL HE3PSHEMY HEIOBEKY, HAlpaBiIsliTe ero, He CTHCKMBAS €ro pPYKy., HUIWTE
Tax, KaK Bbl 00BIYHO X0auTe. He Hy’KHO XBaTaTh CNIEMOro Hel0BeKa W TalUWTh ero 3a coboi. Eciu Bel 3ameTuny,
YTO He3pa4Hi uenoBek cOWIcs ¢ MaplupyTa, He YTpaB/IiHTe ero ABWKEHHEM Ha pACCTOSHUM, MONOHIMTE H
MOMOTHUTE BBIOPATHCS HA HYIKHBIH MY Th.

3.2.2. OnuiuuTe KpaTko, e Bel HaxoguTech. Hanpumep: «B iLieHTpe 3a1a, mpUMEpHO B MIECTH [arax oT
Bac. cTout ctoaw. Mnu: «Cnesa oT aBepH, Kak 3aXOullb - KO(eHHbIH cTonHk». llpemynpesxnalTe 3apaHee O
NPErsITCTBUAX: CTYTEHX, JTy/KaX, AMaX, HU3KUX IIPHTONIOKAX. TpyOax u T.0. Hcnons3ylite dbpa3ssL
XapaKTepH3yroLIke LUBeT (cradoBUASALLIEMY), PACCTOSHUE, OKPYIKAIOLILY0 0OCTAHOBKY.

3.2.3. He xomaHOyHTe, He Tporaiite U He Urpaite ¢ codaxoi-NoBOIBIpEM.

3.2.4. Korzma BeI fipeajiaraete He3psueMy HelIOBEKY CECTh, HE yCakUBaliTe €ro, a HalpaBbTe €ro pyKy Ha
CTIMHKY CTYNa WIM MOMJIOKOTHHUK. He BOAWTE MO MOBEPXHOCTH €ro pyKy. a JaiTe eMy BO3MOXKHOCTb CBOOOIHO
MOTPOraTh MpeaMeT.

3.2.5. Korza Bel obliaetecs ¢ rpyInmnoi He3psuux Trofael, He 3adblBaliTe KakKAbIH pa3 Has3blBaTbh TOro. K
KOMY BBI 00pallaeTech.

3.2.6. He 3acraBnasiite Baumiero coOecenHHKa oOpaliaTbcsi B IyCTOTY: €CIOH BBl [EPEMEILAETECH.
NpeIyIIpeauTe ero 06 3ToM.

3.2.7. Wa3berafiTe pacribiBYaTBIX ONpeeleHHH W MHCTPYKUUH, KOTOpble OOBIMHO CONPOBOZKIAKTCH
7AECTaMU, cTapaiiTech ObiITh TOYHBIMH B OnpeneneHusx: «CTakaH nocepeaune croja», «CTyll ClipaBa OT Bacy.

3.2.8. OxkasblBasg MOMOIINE HE3psS4YeMy, IBUTalTeCh He TOPOMSACh, U IIPU CIIyCKE WM MOOBEME 10
CTYMEHbKAM BEIWTE HE3PSUero TMeprneHIuKyIsIpHO K HuM. He fenalite pbIBKOB, pE3KUX JBHKEHHHA.
npeIynpexiaiTe o NpensTCTBUAX.

3.2.9. Ecnu BbI cOOHpaeTech YHTaTh HE3pAUEMY HENOBEKY, CHavyana Npeaynpeaure ero oo 3toM. ['osopure
o0prunbIM rornocoMm. Korzma He3psudil 4eloBeK IO/DKeH MOAMMcaTh AOKYMEHT, MpouMTalTe ero obs3arensHo
NOIHOCTBIO. WHBATMIHOCTE HE OCBOOOXKIAET CHEMOro 4YeloBeKa OT OTBETCTBEHHOCTH, OOYCI/IOBIEHHOH
3aKOHOATe/IbCTBOM.

3.2.10. He otOupaliTe 1 He CTUCKUBANTE TPOCTh.

3.3. GcodenHoCTH O00IMEHHY ¢ HHBAJHIAMH, 1€TbMH, HMCIONMHMHA HADYIIEHHA CIyXa:

3.3.1. PazroBapuBas ¢ 4elOBEKOM, Y KOTOPOTO IJIOXOH CIyX, CMOTpUTE NpsAMO Ha Hero. He 3atemnsiite
CBOE JHLO W HE 3aropakHBaiTe ero pyKamH, BOJOCAMH WM KaKHMH - TO MpeameTaMu. Bam cobecennux no/mkeH
HMETH BO3MOXKHOCTD CJI€IUTh 32 BRIPAKEHHUEM BallIero JIMLa, B HACTHOCTH Iy0.

3.3.2. CylmecTByeT HECKOJBKO THIIOB M cTeneHeidl riyXoTsl. COOTBETCTBEHHO. CYLUECTBYET MHOIO
€nocodoB o0LWEHHUs ¢ MHOAbMHU, KOTOpbIE MIOXO cablar. Eciu Bbl HE 3HAETE, KAKOW MPEANOYecTh, CIIPOCHTE Y

HHX. HeKOTOpre JHOOW MOTYT CJibIlIaTb, HO BOCHPHHUMAKT OTAC/IbHbIE 3BYKH HE IMPABHIIbHO. B stom ciiy4dac



roBopuTe Goliee TPOMKO H YEeTKO, MoAGUpas NoAXOAsALIMH ypoBeHs. B 1pyrom ciyuae noHaao0MTCS THLIb CHU3UTh
BBICOTY F0O7I0Ca, TaK KaK YelIOBEeK YTPATHIT CIIOCOOHOCTh BOCHPHHIMATD BbICOKHE YaCTOTHI.

3.3.3. Urobbl mpuBieys BHUMaHHE YETIOBEKa, KOTOPBIM MJIOXO CIBILIMT, Ha30BHTE €ro mo UMeHW. Eciu
OTBETA HET, MOJKHO CJIErKa TPOHYTb HeI0BEeKa WIIH JKe TOMaxaTh PyKOH.

3.3.4. ToBOpUTE SICHO ¥ POBHO. He HYKHO M3MHIIHE MOTYEPKHBATh YTO-TO. KpHyaTe, 0COGEHHO B yXO0. He
Ha70.

3.3.5. Ecnu Bac mpocsT TMOBTOPUTL YTO-TO, MONpPOOYyHTe mepedpa3dpoBaTh CBOE IIPEMIOKEHHUE.
VcnoneayiiTe xecThl. YOenuTeCh, 4To Bac NoHsTH. He cTecHsaHTeCh CIPOCHTB, MOHSUI JIH Bac CODECeqHUK.

3.3.6. Ecnu BBl coobinaete WHGOpPMAIIHIO, KOTOpas BKIHOUAeT B ceds HOMEp, TeXHMYECKHH WM JpYroi
CTO/KHBIA TEPMHH, alpec, HAMMIIHTE ee, cooOUIMTe MO (hakCy WAM 3EeKTPOHHOH MOYTe HIM JHOOBIM JpYTrdM
crrocofoMm, HO Tak, 4TOORI OHa ObINia TOYHO MOHSATA.

3.3.7. Ecau cylecTBYKOT TPYIAHOCTH MPU YCTHOM OOLIEHHH, CcHpocuTe, He OydeT 5d mpoiie
riepemnuceiBaThes. He roropure «J1agHo, 3TO He BaKHO...». COOOLLIEHHUS JOMKHbI ObITh TPOCTBIMH.

3.3.8. He 3abniaiiTe 0 cpene, KOTOpas Bac OKpys:KaeT. B OOMBIIMX WM MHOTOMFOJHBIX MOMELIEHUIX
TDYIHO 0GIATECS C JIFOIbMH, KOTOPBIE MI0X0 CBIIAT. SIpKoe CONHLE WK TeHb TOXKE MOTyT ObITh OapbepaMH.

3.3.9. OueHb 4acTO ITyXHe JIOIM UCTIONB3YIOT SA3bIK JKeCTOB. Eciu Bbl o0liaeTeck Hepes MEPEBOUUKA, HE
3a0yabTe. 4TO 0OpaIaTECa HAO HEMOCPEACTBEHHO K COOECEOHHKY, 4 HE K EPEBOIYHKY.

3.3.10. He Bce moam, KOTOpbIE MJIOXO CHBIMIAT, MOrYT YHTATh N0 rybam. Bam mydine Bcero cnpocuts 00
3TOM Mpy MepBoil BcTpeue. Ecnu Bawn coOeceIHMK 00/amaeT 3TUM HaBbIKOM, HYJKHO COOJIOJaTh HECKOJBKO
BAJKHBIX MpaBu/l. [IOMHUTE, YTO TOJIBKO TPH W3 IECATH CJIOB XOPOLIO NPOYMUTHIBAIOTCA.

3.3.11. HyHO cMOTpeTh B NMLIO COOECENHHKY U [OBOPUTH SICHO W MENIICHHO, MCIOJB30BaTh MPOCTHIS
dpazsl ¥ u3deraTh HECYIIECTBEHHBIX CIIOB; UCMOIB30BATh BbIPAKEHHUE JIMLIA, JKECThI, TEIONBHIKEHHS, SCTH XOTUTE
NOI4ePKHYTh UJIH MNPOSICHUTh CMBICII CKa3aHHOIO.

3.3.12. He wmeHnsiite Temy pasroBopa 0e3 mpexynpexiaeHus. HMcnons3yiite mepexonaHsie (pasei Bpoze:

«XOpoLIo, Temepb HaM HYKHO 00CYIHUTb...».

3.4. OcobennocTH O0MIEHNs ¢ HHBAIMIAMHA, 1€ThbMHA, AMEHIIHMH peYeBhbIie HAPYIEHUd:

3.4.1. Mcnoab3yHTe AOCTYIHBIA A3bIK, BEIPAKAWTECE TOYHO H I10 IEITy.
3.4.2. M3GeraliTe CIOBECHBIX LUTAMIIOB U 00pa3HbIX BbIPAKEHHH, €CNIU TOJIbKO Bbl HE YBEPEHBI B TOM, 4TO
BaLl coOeceIHHK CHHMH 3HaKOM.

3.4.3. He roBopuTe «cBrIcOKa». He q1ymaliTe, 4TO BaC HE MOHMYT.

3.4.4. ToBops 0 3aMayax WM NPOEKTE, pacCKa3bIBaiTe BCe «Mo Lwaram». [JaiiTe BO3MOKHOCTh COOECEAHUKY
00bIrpaTh K&XIbIH LIAr M0C7e TOro, Kak Bbl OOBSICHUIIH eMy.

A.5. VicxoauTe U3 TOTO, YTO YEJIOBEK C HAPYIICHHAMH PEYH HMEeT TaKOH e OMBIT, Kak U Jr000H ApyroH.

(8]

3.4.6. Eciu HeoOXOOMMO, HCMONB3YHTE WIMOCTpauuu WiIH doTorpaduu. ByapTe roToBbl MOBTOPLTH
HeCKOJbKO pa3. He coaBafiTecs, eciy Bac ¢ MEPBOro pasa HE MOHSIH.

3.4.7. OBpaluaiiTech ¢ YeIOBEKOM C PEUEBBIMH HAPYLIEHHSIMH TOYHO TaK JKe, Kak Bbl Obl 0Opallanuch C
1:00eIM opyruM. B Oecene oOcyxnaiiTe Te jKe TeMbl, KaKHe Bbl 00CYKAAETE C APYTUMH JTFOIBMH.

3.4.8. ObpamaliTecs HEMOCPEACTBEHHO K MHBATIMIY, PEOSHKY.

3.49. Ecau 370 HeoOXOOWMO, MOKETE 3amucaTh CBOE COOOLIEHHWE WM MpealokeHHe Ha Oymare,

APEaTQKUTE CBOEMY CO6CC€,Z[H1/IK}" O6C)’,]I/ITB €ro ¢ Ipyrom uii CEMbEH.

]



3.5. OcobenHocTH 00MMIeHHS ¢ HHBATHIAMH, 1€ThMH, AMEHIUMH HAPYIIEeHHS OIOPHO-
ABHTATEJILHOTO anmapara:

3.5.1. Korma Bbl TOBOpHTE C MHBAIWIOM, PEOECHKOM, TMOMB3YIOLIMMCA HMHBAJIHIHOM KOJACKOH WIH
KOCTBLTIIMH, DacCriOJIOKUTECE Tak, yTOOBI Ballld U €ro rnasa ObLIM Ha OOHOM YpPOBHE. TOrJa BaM 6}’:[€T jerdye
pasroBapuBaTh.

5.2, HOMHHTG, YTO MHBaJIMIHAaA KOJACKa - HEMPHKOCHOBEHHOE MPOCTPAHCTBO HEIOBEKA.

(W8]
(W}

(O8]
v

5.3. Beerna crnpaluyBaiiTe, Hy>KHa JIM Balla MOMOILb, [IPEXKIE YEM OKa3aTh €€.

.5.4. Ecau Baiue NPEeaI0KEeHHE O TTOMOLIW MNPHHATO, CMIPOCUTE, YTO HYKHO [€J1aTh, H HYETKO C_ﬂEﬂyﬁTe

(V8]

HWHCTPVKLIASM.

3.5.5. TloMHuTe, 4TO, KaK NPaBUIIO, Y JIFOEH, HMEIOLIHX TPYAHOCTH HPH NEPEIBWKEHHH, HeT Mpodem co
3peHHeM, CTyXOM U MOHHUMaHHEM.

3.5.6. He mymaiite, 4TO HEOOXOOUMOCTh MOJB30BATHECA HHBAIMIHON KOJACKOH, KOTOphIE HE YTpPATUIIH
CIIOCOOHOCTH XOIUTh U MOTYT IEePEIBUraThCs C IOMOILBIO KOCTBIIEH, TPOCTH U T.I1. KONICKH OHH HCIO/B3YIOT 714
TOro, 4TO0BI 3KOHOMUTB CHIIBI U ObICTpEE MepeaBUraThCs.

3.5.7. Beerna nu4HO yOeknaliTech B JOCTYMHOCTH MECT, Iie 3aljlaHHpOBaHbl MEpPONpHATHA. 3apaHee
NouHTEpecYHTECh, KAKUE MOTYT BO3HUKHYTh NPOOIeMbl UK Oapbephl, M KAKHX MOZKHO yCTPaHHUTh.

3.5.8. Eciu cylIecTBYIOT apXUTEKTypHble Oapbephl, NpeIynpeauTe O HUX, YTOObl HEJOBEK 3apaHee WMeln
BO3MOYKHOCTb MPUHHMATh PELUEHMUS.

3.5.9. He nano xionate YEJIOBEKA, HaXO0as41Ierocs B WHBaJIMAHOM KOJISICKE, IO CIMHE WU IO nneqvy.

3.6. OcofenHocTH 00mMeHNs ¢ HHBAJIWIAMH, JeThMH € 331eP/KKOH ICHXHYECKOT0 Pa3BHTHA:

3.6.1. Tlcuxugeckue HApyIIEHHS - HE TO K€ caMmoe, 4TO NMpobeMbl B pa3BUTHK. JIOMH C MCHXHYECKHMU
npodieMamMy MOTYT HCIBITHIBATH SMOLIMOHAIBHBIE PACCTPOHCTBA WK 3aMEINATENbCTBO, OCIOKHAIOIINE UX JKH3HB.
V Hux cBOH 0CcOOBIM U U3MEHUUBBIM B3I HA MUP.

3.6.2. Mcnonp3y#iTe pOBHBIN, BBIASPXKaHHbBIN TOH B pa3roBopax.

3.6.3. TOBOpHTE OTYET/IMBO, HETOPOIMJIMBO, MO BO3MOKHOCTM HE MOBbIMIAs ronoca, Koraa Tpedyercs
OCTaHOBWTH CIMLIKOM pacXOIuBIIerocst pebeHKa. MPenoTBPaTUTL BO3HHKAIOLIEE CTONKHOBEHHE.

3.6.4. HeoGX0oOWMoO MOMHHTB, 4TO 3J10YMOTpeO/ieHHe MOBBIIIEHHWEM [O010Ca HEPBHPYET, BO30yKOaeT
BO30YIUMBIX.

3.6.5. Tlomnute, uto Yy wuHBamuzoB, naered c 3IIP 4acTo BCTpedaeTcs O4YEHb 3HAYHUTENbHAS
MOPaKaTeTbHOCTh U YTO CBOMM OOLIKWM MOBEICHHEM COTPYHHK [TOKA3bIBAET 3TAJI0H MOBEIEHHS U OOILUEHHS.

3.6.6. Bcerna 4 BO BCeM yMelTe NOBOAWTL HAUaTyH C MHBalMIaMM, AETbMH paboTy., MpOsBIAHTE
HACTOHYHBOCTE.

3.6.7. He rosopuTe Npu UHBAMUAAX, IETIX 00 OTPULIATENbHbIX UJIH MOJIOKUTENBHBIX YEPTAX HX CaMUX HITH
OpyTux mone#, 0 Bamux HaOMIOJEHHUSX, XApaKTEepPUCTHKAaX, CEMEHHBIX YCIOBUSAX. HACIESACTBEHHOCTH W APYTHX
JaHHbIX, MOTYLIKX OBITh MO-CBOEMY KCI0/1b30BaHHBIX UHBATHIAMH, IETbMH.

3.6.8. [ToMHHTE, YTO JHOAM C 3a0EP:KKOM B Pa3BHTHM [€eCNOCOOHBI U MOLYT MOAMMCEIBATE JAOKYMEHThI,
KOHTpPAaKThl, FOJIOCOBATh, JABATH COTJIACHE Ha MEIHUIIHHCKYHO IOMOMIB H T.I.

3.6.9. O6Gpatuaiitech HEMOCPEICTBEHHO K YETIOBEKY.

3.6.10. O6pamaiitecs ¢ 4enoBeKOM C MpobieMamMH pa3BUTHA TOYHO Tak K€, KaK Bbl Obl 00pallaluch C
mobemv apyruM. B Gecenme obcyxkmaiiTe Te ke Tembl, Kakhe Bl o0cy:kaaeTe ¢ ApYTMMH moabMu. Hampumep,

I[IJIAHEBI H& BBIXOOHBIS. OTITYSK, MOT0O&, MOC/ASIHHS COOEITHS.



10

3.6.11. WcxonuTe M3 TOro, YTO YEIOBEK C 3a[ep/KKOH B Pa3BUTHHM HMeEeT TaKOH ke OMBIT, Kak W Jr000H

IPYTOU HeroBeK.

3.7. OcobennocTH 00MIEHN ¢ HHBAJIHIAMH, 1eThbMH, HMEIOMIHMHE HAPYIIeHHA HHTeLIeKTa
(DcpxXudYecKHe HAPYMIeHHS):

3.7.1. Tlcuxuueckue HapylLIEeHUsS — HE TO )K€ caMoe, UTO MpobieMbl B pa3BUTUU. JIFOOU ¢ NCUXHYECKHUMH
npodieMaMy MOTYT HCIbITbIBATh 3MOLMOHAIbHbIE PACCTPOMCTBA HIIH 3aMeLIaTeIbCTBO, OCIOAKHAIOIINE UX JKH3Hb.
YV HUX CBOH 0cOObIN U M3MEHUHBBIH B3I HA MUP.

3.7.2. He Hamo naymaTh, 4YTO JHOOH C HapylIeHHeM WHTe/JIeKTa O0O0s3aTelbHO HY/KIarTCs B
ZIOTIONHUTEIBHOHU MOMOIIH U CIeNMATTEHOM 00pallieHUH.

3.7.3. Obpaiaéitecs ¢ IOAMH C HapylleHHEM WHTe/UIeKTa (NICHXWHECKUMH HapylIeHMSIMH) Kak C
AMHHOCTSAMHU. He Hy’KHO JenaTh MpeKAeBPEeMEHHbIX BbIBOIOB HA OCHOBAHMH OIbITa OOLUEHHUS C APYTHMHU THOIbMH
C TakoH ke (POopMOl UHBATHIHOCTH.

3.7.4. He cnenyeT mymath, 4TO JFOOM C MCUXMHECKHUMH HapyLIeHUAMH OoJiee APYTUX CKIOHHBI K HACHIHIO.
51o mud. Ecim BEI ApyKeTr00HBI, OHKA OYIyT 4yBCTBOBATH ce0s CIOKOMHO.

3.7.5. HeBepHo, 4TO JFOIH C MCHXMYECKUMH HAPYIISHUSIMH UMEFOT MPOOaeMbl B MOHUMAaHHU UM HIKE 10
YDOBHIO HHTEJUIEKT2, YeM OONBLIHHCTBO JHOAEH.

3.7.6. HemepHo, uTO MIOOH C TMCHXWYECKWMM HapylUEHMSIMH He CHOCOOHBI 3aHHMATECH TPYIOBOM
aesTenbHOCTE0. OHU MOTYT BBITIONHSTE MHOKECTBO 005S3aHHOCTEH, KOTOpbIe TPeOVIOT ONpeaeaeHHbIX HABBIKOB K
crIocoOHOCTEH.

3.7.7. He mywmaiite, uTo Mt0OH C MCHUXHYECKUMH HAPYLISHUSMH HE 3HAIOT, YTO I8 HHUX XOPOLIO. a YTO -
T710X0.

3.7.8. Ecnu yenoBek, UMEMOIIUH TICHXUYECKUE HAPYILUEHHS, pacCTPOEH, CIIPOCUTE €ro CIIOKOHHO. YTO BhbI
MOJKETE Cae/1aTh, YTOOBI IOMOYb EMY.

.7.9. He ,Z[yMaﬁTe, 4TO YEJIOBEK C NCUXHUYECCKUMHU HAPYLICHUAMH HE MOYKET CIIPABUTHCSA C BOJTHEHHEM.

(OS]

.7.10. He TOBOPUTE PE3KO C YEIIOBEKOM. HMEKOMIUM MCUXHYECKHUE HApPYLISHNA. JaKe eClIk Yy BaC €CTh 114

(V8]

3TOro OCHOBAHHA.

4. Ilopsanok neficTBuii MpH OKAa3aHUH YCIyT HHBAJIHIAM, 1eTIM ¢ HEBATHIHOCTH H HHBIM
aunam u3 kateropun JIOB3 u MI', pmeromux cTofikue paceTpoiicTBa GyHKIHI 3peHHs,
CaMOCTOSATEILHOTIO NepeIBHKEHAH

41. ConpoBosKIaeHHe WHBAIMIOB, OeTell C WHBATWIHOCTRIO M WHBIX 1ull U3 kateropuu JIOB3 u MI.
HUMEROLIMX CTOMKHE pacCTpOoHCTBa (QYHKUHMH 3pEHUS M CaMOCTOSTE/bHOrO MEPEeIBH)KEHHS M OKa3aHWd HM
HeoOX01MMOH MOMOLIHU, BO3I0KEHO Ha CMELIMATUCTOR M0 COLUansHOH padoTe.

4.2, ITpu mocelieHHH OpraHU3alliK WHBAIHUI, PeOEHOK C MHBATMIHOCTHEO H MHOE UL U3 kateropuu JIOB3
u MI, wuveromux crolikie paccTpodcTBa GYHKUWH 3peHus, WM ciyxa W (KWAH) CaMOCTOATENbHOrO

NEepeaABUKCHYA. BbI3BIBACT MO KHOIMKE BbI30Ba OTBETCTBEHHEBIX 34 OKa3aHUC MOMOUIH JTHLIaM JaHHOH KaTeropuu:

4.3. (OTBETCTBEHHBIH pa6OTHﬁK MpHd TOJTYy4YE€HHMH BbI30Ba OKa3bIBAC€T MMOMOILL B MPEOA0JICHHUHU 6apbep013:

OpPraHHU3yeT CONpOBOKACHHWC HMHBalIHMAaA, pC6CHKa-MHBaﬂHﬂ,a A0 MECTa NperaocCTaBiieHkA YCIYT., CONMPOBOXKRAACT Ci'y
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70 BBIXOZA W3 30aHUS OpraHMU3alldH, a MPH HeOOXOIMMOCTH MO MyTH ABHIKEHHS - 1O CTOSHKH aBTOTPaHCIOPTa
1100 OCTaHOBKH OOLIECTBEHHOrO TPAHCIOPTa; JTMOO BBI3BIBAET TAKCH (10 Mpockde uHBanuaa). Oxas3blBaeT NOMOLIb
B MOCAaTKe/BBICATKE.

4.4, B cnyuae HeOGXOIUMOCTH OTBETCTBEHHbBIA pabOTHUK fipeAaraeT MOMOLIE B COMPOBOKIECHUN WHBAMHIA,
pebeHKa C WHBAIHUIHOCTEIO W HHOro juiia uz kareropuu JIOB3 u MI no TyaneTHod koMHaThl. rapaepoda.

OKa3bIBaeT MOMOLIb rapAepodIIHKY TIPH OeBaHWH (pa3ieBaHHH) yKa3aHHOH KaTeropyuy WHBAIUIOB.

ta

. O6mme mpaBr/ia 3THKETA

(W4

.1. [pu npenocTaBiIeHHH YCIYTH WHBAIMAAM HEOOXOQMMO CoOMt0AaTh CleAyIolHe O0LlMe NpaBUia STHKETA NPH
OOIIEHHH ¢ HHBAIMIAMH, NeTEMHU-HHBAIMIAMK W WHBIMH Juliamu u3 kateropud JIOB3 u MI, koTopbiMH MOTIYT
B

OCIOJIb30BaThCsd COTPYOAHHKH OpraHuU3alliy., B 3aBHCHMOCTH OT KOHerTHOI;'I CUTyallHU:

N

.1.1. OOpainenyde K 4elOBeKy: NMPH BCTpede OOpaillalTech C MHBAIMAOM BEXJIMBO M YBAKUTENBHO. BIIO/IHE

@CTECTBEHHO MOXKATh MHBAMMAY PYKY: JaKe TeM, KOMY TPYAHO ABMraTb PYKOH MM KTO MOIb3YETCA MPOTE30M,
BIOAHE MOJKHO TOXKATh PYKY - MPaBYK WK JIeBYHO, YTO BIIOJHE IOMycTHMO. Korma Bel pasroBapuBacTe C
WUHBATHIOM MH000H KaTeropud, obOpalialiTech HEMOCPEACTBEHHO K HEMY., a HE K CONpPOBOXKIANOIIEMY WIH
CYPIOTMEPEROIUHMKY, KOTOpPhIE IPUCYTCTBYIOT IIPU pa3roBOpe.

5.1.2. AIexkBaTHOCTbE H BEXKIMBOCTh: OTHOCHUTECH K ApyroMy 4ejlOBEeKY, Kaxk K cebe caMOMy, TOYHO TakK K€ €ro

VBayKaiiTe — ¥ TOrJa OKa3aHHe yCIYTH B YUPEKISHHH U o01ieHHe O0yayT 3P QEKTHBHBIMH.

5.1.3. HasripaliTe cebs ¥ ApyrMX: KOT4a Bbl BCTPEHASTECh C HEIOBEKOM, KOTOPBIH MJIOXO BHIOMT WJIH COBCEM HE

BH{IMUT., 0053aTeIbHO Ha3biBaliTe cedsa U Tex ."LEO,Z[Cﬁ, KOTOPbIC MPHUIILITH C BaMH. Ecnu Y Bac obiras Oecena B rpynmne.

He 3a0bIBaliTe MOSICHUTD, K KOMY B TaHHBIA MOMEHT BEI o6pamaeTer, Y Ha3BaThb ceds.

5.1.4 HD&J."O}KCHHE ITOMOIITHU: €CIIH BbI ITPEJIaracTe NOMOLLb, JKINUTE, I10Ka €€ NMPUMYT, a 3aTCM cnpamHBaﬁTe. L2 4 K0,

M KaK JIeNiaTh; BCET1A MpeAiaraifTe MoMOLIb, €C/TH Hy’KHO OTKPBITh TKENYHO 1Bepb UK OOOHTH MPENITCTBHE.

5.1.5. ObecneyeHre OOCTVITHOCTH YCIYT: BCEraa JUYHO _\,"66)K,Ilai:IT€Cb B IOCTYIIHOCTH MECT. I'I€ NMpEenyCMOTPEHO

OKa3aHWe YCJIYTH MpUHeM rpaknad. JKauTe, KOrga 4YelOBeK caM 3aKOHUMT dpa3y. He mnompasnsaiiTe ero u He
aorosapuBaiiTe 3a Hero. HHKOraa He MPUTBOPSANTECh, YTO BBI MOHMMAeTe, €CIM HAa CaMOM Jefle 3TO HE Tak.

EOBTOPHTQ. YTO BbI TIOHSIJIH, 3TO MTOMOKET 4YEIOBEKY OTBETHUTH BaM, @ BaM - INOHATH €r0.

wn

1.6. Pacnionoskenue 1ig Oecelpl: KOTaa BbI FOBOPHUTE C YEJIOBEKOM, MOJIB3YHOMIKUMCH WHBaTUIHON KOISCKOH UITU

KOCTBUIAMHM, PACIOJNOKHMTECH TaK, YTOOBI BALIM M €ro rna3a OblIM Ha OJHOM YPOBHe, Toraa BaM OyIeT jerye
pasrosapuBaTh. PasroBapuBas ¢ TEMH, KTO MOJKET, YMTaTh MO rybam, pacrosoKHUTech TakK. 4yToObl Ha Bac maman

cBeT, ¥ Bac 65110 X0Opo110 BUIHO.

wn

| Sy HDHBJGH@HHE BHHMAHUS YeIOBEKAa: UTOOBI NpUBJICHE BHUMAaHUE HEIIOBEKA, KOTOprI:I TJI0XO CIIBILITHT,

MOMALIHTE eMy PYKOH WM moxjonaiTe no miedy. CMOTpHATE eMy MpAMO B [71a3a H TOBOPUTE YETKO. HO HMEHTE B
BHIY, UTO HE BCE JIFOM, KOTOPLIE MI0XO0 CIIBILIAT, MOTYT YUTaTh [0 FydaM.

5.1.8. Hu B KOeM ciyuae HE JKECTUKYIMpYHWTE 3a CIHHOH 4YejOBeKka, He ILUeNuYHTeCh M He XMxukaire. He
CMYLIZHTECh, €C/IM CAy4YalHO NOMYCTHIM OIMUIOUIHOCTh, CKa3aB «YBHAMMCS» WUIH «Bbl cribimany o 3ToM...7»

TOMY. KTO HE MOKET BUAEThL HIIHU CJIBIILIATh.
5.2. B ofwenun ¢ vHBanuMaamu, auuamvu u3 kateropud JIOB3 w MI, neTteMy - HUHBalIMIaMH, a TaKiKe HX
POIHTENSMU CcTapaiTecs U30eraTh CJI0B U MOHATHH, CO3TAMLINX CTEPEOTUIIBL.

MYHULMNATIBHOE ABTOHOMHOE ~ MYHULINMANBHOE ABTOHOMHOE
OBLLEOBPA3OBATESILHOE
OBLIEOBPA3OBATENBHOE PRI E - CPE e
YUPEXIEHWE - CPEAHAS a - CPELL

OBLLUEOBPA30BATEJNIbHAS LLKOSA »¢ OBLLUEOBPASBOBATEJIbHAA LWKOJIA »=137
A NoATBepXOat 3TOT JOKYMEHT
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