o0mmeo0pa3oBaTe/ibHOE YUpeKIeHHe - cpe/iHsis 00leodpa3oBaTeibHan mKoJa Ne 137

JAEATEJBHOCTD

VTBEPKJIAIO
Hawansruk Ynpapnenus obpazosanus UkanoBcKoro paiiona
noBepeHHocTh JlenapramenTa 06paszoBanus AJIMMHHCTPAIIMA TOPOJIa
ExatepunOypra ot 16.12.2022, Ne 36/05/36.01-53 JlenaprameHT
o0pasoBaHus AIMHHHCTpaLFii ropojta Exarepunbypra

(HaHMEHOBAHHE OpraHa, OCYIIECTBIAIErO (hyHKLHH H IONHOMOUMS YHPEAHTESIN, [JIABHOrO PaCNOPSAHTENs CPEACTB
6lowkera Mymmnna.nbr’igpc.),\qﬁpasosauuﬂ «ropoi Eka'l.'epplm.ﬁypr»)

Havanpauk Ynopasneans .~ . - le AP
obpasosanus UxkanoBckoro FA
paiiona ’

(ROMmKHOCTD)

R
i M:P.CoxomoBckas

el
= (paciundpoBka noanucH)
rofy

IS

«v3()i'>'>~f:11.er<a6p51 2022r

MYHULIATIAJTBHOE 3AIAHWAE

na 2023 rox v Ha ruianoBbli nepuoa 2024 u 2025 ronos

Konpr
HanMeHOBaHME MyHULIMNIANBHOTO yupexaeHuss MyHHIHNIAJbLHOE AaBTOHOMHOE ®opma no OKY /] 0506001
JlaTa Hayana geicrBus 01.01.2023
JlaTa okOHUYAHUSA 31.12.2023
IleﬁCTBHﬂl

Bun pesirenprHoct MyHunmnanbHoro yupexxaenus ObBPASOBATEJIBHAS ITo OKB3/] 85.12

ITo OKB3/I 85.13

ITo OKBD/1 85.14




Yacts 1. CBenenust 00 0Ka3pIBaeMbIX MYHHUIMIIAJIbHBIX yCJIYyrax 2

Pa3nen 1
1. HammMeHoBaHMEe MyHUIIMIIAIIBHON yciayru Peajm3anmus 0CHOBHBIX 0011e00pa3oBaTeIbHBIX Konx o BAS1
NMPOrpamMM Ha4YaJIbHOT0 0011ero 00pa3oBaHus 00111epOCCUICKOMY
06a30BOMY WM

2. Kareropuu norpeOutesieil MyHUITUNATBHOW YCIyTH 00y4aloluecst 3a HCKJII0YeHHeM pEruoHaIbHOMY

00y4aromMXxcs ¢ OrpAHUYCHHBIMH BO3MOKHOCTAMM 310p0Bbs (OB3) u nereii-nHBaIuI0B MIEPEYHIO

3. Ilokazarenu, xapakTepu3yoiue 00beM U (MIIM) KaYeCTBO MyHULIMTIAIBHOMN YCIIyTH

3.1. Iloka3zaTenn, XapakTepu3yIHe KaueCTBO MyHULIUIIAJbHON YCIYyT!

YHuKanbHbIA HOMEP JlomycTiMBIe
peecTpoBoii 3ammucu * (BO3MOXHEIE)

IMokazareins, XxapaKTepU3yIOIIUHA COnepKaHTE
MYHHIUNAIBHOH YCIyTH

Iloxazarens,
XapaKTepHU3yIOMHUH yCIOBUSL
(bopmbl) OKazaHUs
MYHHIUIIATBHON YCIyTH

[Toxazarenp kauecTBa MyHULUIIAJIBHON yCIyTu

3HaucHUE OKa3aTes KauyeCTBa

OTKJIOHCHHA OT

MYHHIUNAIBHOH YCIyTH

YCTaHOBJIEHHBIX
IIOKa3aTesnel KauecTBa
MYHULUTIAIBHON YCITyTU

€IMHHULA 2023 2024 rox | 2025 roxn B B
HM3MEPCHUS 110 TOJ (1-# rox (2-firox [mpoleHTax|aOCOMIOTHBIX
OKEN (oqepe IUIAHOBOI' | IIJIAHOBOT'O IIoKa3aTeisax
JTHOM 0 repuomaa)
HaHMeHOBaHI;Ie HaAUMCHOBAaH HAMMCHOBAH | HAUMCHOBAH HAaUMCHOBAaH HAMMEH (bHHaHC l'[epHOI[a)
II0Ka3aTciIst Hue Hue ue He 5 OBBIH
4 4 4 4 OBAaHHUC | KOJ
II0Ka3aTciIsd II0Ka3aTcist IIOKa3aTeira IIOKa3aTeira 4 ro II)
HAaNMMCHOBAHUC I1OKA3aTCIIA 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010120.99.0. | Ocuonas | ®enepans | obyyaront | OyHas ¢ Jonst oOyuaroruxcst ocsouBimx | Ipome 40 40 40 0 0
BA81AI60001 0b1eobpazo HBIH vecs 3a | NPUMEHEHU obpazoBarenpHyI0 IporpaMmy Ha | HT
nAn ngn
BaTebHAA | TOCYAAPCT | ey mouen eM 4"u"s
IporpaMma | BCHHBIM e AUCTAHINOH
HaYyanbHOTO | 06pa3oBaT HBIX Beinonuenue (monHota Tpoue 100 100 100 0 0
o6mero eIIbHEI oOyuaroll | ob6pasoBate peanu3alnn) OCHOBHOM HT
JIBHBIX o
06paSOBaHI/I CTaHIapT HXCi C . O6H.[606pa3OBaT6J'H>HOI/I
P orpaHude TEXHOTOTHH MPOrpaMMbl Ha4aIbHOTO OOIIIEro
)51
00pazoBaHUs




HHBIMH
BO3MOJKHO
CTSIMU
310POBbS
(OB3) u
neTen-
WHBAJIHJIO
B

3NIEKTPOHHO
ro
o0yueHUs

Homst o0yuaroruxcs, ocBouBInux | [Ipone 90 90 90 0 0

OCHOBHYIO HT

00111e00pa3oBaTENbHYIO

MIporpaMMy HadalabHOTO OOILETO

o0Opa3oBaHUs

Hons ponureneit, IIpoue 90 90 90 0 0

YZIOBICTBOPCHHBIX KAYCCTBOM HT

MPEOCTABIAEMON YCIyTH

Jlo1ist CBOEBPEMEHHO IIpome 100 100 100 0 0
HT

YCTPAHECHHBIX HAPYILICHUH,
BEISBJIICHHBIX B PE3YJIbTATE
MIPOBEPOK OpraHaMu
UCTIOJIHUTETILHOM BIIaCTH
cyobekToB PO,
OCYIIECTBIISIOMMMHA (YHKIIHH IO
KOHTPOJIIO U HaJ[30py B chepe
00pazoBaHUs

3.2. Iloka3zaTenu, XxapaKTepu3yrolyue 00beM MyHHIUITAIBHON YCIYTH
TTokazarerns, XapaKTepu3yOLIni CoaepKaHne IToka3zarens, IToka3zarens 00beMa 3HaueHue MmoKasares Pasmep mnats! (ena, Tapud) | | Jlomycrumeie (BO3MOKHBIE)
MYHHIUTATBHON YCIYTH XapaKTepHU3yOUIKil yCIOBUS | MyHHUIIMIATBHON YCIyTH |  00beMa MYHHIHITIAIBHOM OTKJIOHEHHS OT
(popmbr) OkazaHuUs yCIIyTH YCTaHOBJIEHHBIX MTOKa3aTeNeH
MYHHIUIIAIBHOM YCIIyTH KAueCcTBa MYHHIUITAIBHOM
yeayrn ®
YHHKaJH’HI’EH HOMEp Hanme eIMHHULA 2023 rox | 2024 2025 2023 | 2024 rox | 2025 rox | B mpolEHTaX (B aOCONIOTHBIX|
PEecTpoBOii 3aricu . N
P HOBaHU | M3MepeHus mo | (ouepenH | rofg (1- | rox (2- ronx (1-irom | (2-iiTox oKa3aTrensiax
e OKEN ot Wron | #rox | (ouepe | IIAaHOBOT | INITAHOBOT
mokasaT (hMHAHCO | IUTAHOB | IUIAHOB | JHOM 0 0
HAMMEHOBAHUE | HAMMEHOBAHH | HAMMEHOBAH | HAMMEHOBaH | HamMeHOBaH | e’ | mamme | kox > | BBIif rom) oro oro | ¢duHaHC | mepuona) | mepuoaa)
nokasarens * | e mokasarens ne ue ne HOBaHHU MEPUOJT | TICPHOM | OBBIiA
4 nokasarens | mokasarens * | mokasarems * et a) a) Tox)
4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8010120.99.0. | OcHoBuas |®DeaepanbH |00yJaron |oyHas Yucno | Yeno 247 247 | 247 5 12
BA81ALI6000 | 06meobpaso Bl necs 3a o0Oy4a | BeK
1 BaTCJIbHAA rocyaapcCTt | UCKIIIOYCH FOIIUX
porpamMma | BEHHBIH |HEM cA




HAYaIbHOTO
ob1ero
00pa3oBaHH
o

oOpa3zoBare
JIbHBIN
CTaHAapT

o0yyaror
uxcs ¢
orpaHuye
HHBIMHU

BO3MOKHO
CTAMH
370pOBbs
(OB3) u
JneTei-
WHBAJIMIO
B

4. HopmaTuBHBIE TPABOBBIE aKThI, YCTaHABIMBAIOLIME pa3Mep MIaThl (LeHy, Tapud) Tu00 NOpAIOK ee (ero) yCTaHOBIECHUS

PexBu3uTHI HOPMATUBHOI'O ITPABOBOI'0 aKTa

BH/]I INPUHABIINN OpraH nara HOMED HaVMEHOBAHUE

1 2 3 4 5

5. IlopsAnok oka3aHHsi MyHULIMIIAIBHON YCIYTH

5.1. HopmaTuBHBIE TPaBOBBIE AKThI, PETYIUPYIOIINE MOPAIOK OKA3aHUSI MYHUIIUTIATBHON YCIYTH
®enepanbhblit 3ak0H OT 29.12.2012 Ne 273-®3 "O06 obpazoBanuu B Poccuiickoit ®enepanuu';
®denepanbabiit 3akoH 0T 06.10.1999 184-D3 «O6 o0mKX MPUHIIMIIAX OpraHU3alliK 3aKOHOATEeNIbHBIX (ITPEICTAaBUTEIBHBIX) U
WCIIOJIHUTEIHHBIX OPTaHOB TOCYAaPCTBEHHOM BiacT cyobekToB Poccuiickoit deneparium
®enepanbubiit 3akoH 0T 06.10.2003 131-D3 «O6 0o0mMX TpUHIMIIAX OpraHU3alMd MECTHOTO caMmoympasiieHus: B Poccuiickoit
Oenepanuny»

(HaI/IMCHOBaHI/IC, HOMEp U faTa HOPMATHUBHOT'O IIPABOBOT'O aKTa)

5.2. llopsinok nHpOpMUPOBaHUS MOTEHIIMAIBHBIX MTOTPEOUTENEH MYHUIUTIATBHON YCIIYTH

Crnioco6 nHPOPMUPOBAHUSI CocraB pa3mMelaeMoii HHGOpMaLuu Yactora 0OHOBIICHUS] HHPOPMAIUU

1 2 3

WNudopmupoBanue npu PaboTHUKY yupesxaeHus BO BpeMsl paboThl YUPEKICHHS B CIIydae JJUYHOTO 0OpaleHHsI ITo mepe obparieHus
JMYHOM OOpaILIEHUN noJiyyaTesied MyHUIMITAIbHOM YCIIyTH U (MJIM) UX pOoAUTENeH (3aKOHHBIX MPe/ICTaBUTENIEH )
IPEJOCTABIISAIOT HEOOXOIMMbIE pa3bsiCHEHUs 00 OKa3bIBAEMON MYHHIIMIIATIBHON yciyre.




IIncemenHo
nH(pOpMHUpOBaHHE

WnauBuyanbHOE MMCbMEHHOE HH(DOPMUPOBAHHUE IPU OOPALIEHUHU TPaKIaH MyTEM ITOYTOBBIX
OTITPABIICHUH WJIM TIO DJIEKTPOHHOH 1OYTe (B 3aBUCUMOCTH OT CIIOCO0a JOCTaBKHU OTBETA,
yKa3aHHOTO B MMCbMEHHOM OOpaIlleHuH, WK crioco0a oOpalleHus 3aMHTEPECOBAHHOTO JIUIIA 32
uH(popManuen).

[To mepe oOpareHus

Koncynpramnus no renedony

PaGotHukM yupexneHus Bo BpeMs pabOThl yUPEXIEHUS B Cilydyae oOpallleHus rnoyydarenei
MYHUIIUNAIBLHON YCIYTH U (WINM) UX poauTeNeil (3aKOHHBIX MPEICTaBUTENEN )10 TeaeGony
IPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHS 00 OKa3bIBAEMON MYHUIIMIIAIBHON yCIIyTe.

ITo mepe obpammenust

WNudopmanus B noMeIIeHun
Y Ha CalTe y4peKICHUS

WndopmanronHbie MaTepuabl 10 MyHULMIAIBHON yCIyre, IpeAoCTaBIseMON yUpexIeHUEeM, B
cooTBeTcTBUU ¢ DepepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-D3 "3akoH 00 00pazoBaHUU B
P®", c TpeboBaHUAMH K CTPYKTYpe O(UIIHATIBLHOTO caiiTa 00pa3oBaTeIbHON OpraHU3aliy B
UH(}OpPMaLMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn "MHTepHeT", a Takke popMaT NpeoCTaBICHUS
Ha HeM 00s13aTeNIbHON K pa3MeIleHnI0 HHpopMaLuu 00 00pa3oBaTelbHON OpraHn3anuy,
yrBepkennbie [Ipukazom Pocobpramzopa ot 29.05.2014 N 785 "O06 yTBepkaeHun TpeOOBaHMIA
K CTPYKTYpe opuLInanbHOro caiita 00pa3oBaTesibHOM OpraHn3aluy B HH(OpMalMOHHO-
TeJleKOMMYHUKalnoHHOU ceTH "MHTepHeTr" u opmary npeacrapieHus: Ha HeM nHdopmanuu'.

ITo Mepe n3meHeHus
uH(popmanuu




Pa3znen 2

1. HaumenoBaHne MyHUIIMNIANBHON ycayru Peasm3anusi 0CHOBHBIX 0011e00pa3oBaTeIbHbIX Kox no BA81
NMPOrpaMM Ha4YaJjbHOIo 0011ero 00pa3oBaHus oOmiepoccuiickomy
6a3oBOMY WU
2. Kareropuu norpeduteneid MyHUIIMIAIBHON YCIYyTH JeTH-UHBAJIUAbI pETrMOHAIIBHOMY
IIEPEYHIO

3. Iloka3arenu, xapakTepu3yooiue 00beM U (MIIM) KaYeCTBO MYHULIMTIAIBHOMN YCIIyTH
3.1. IToka3aTenu, xapakTepu3yroume KaueCTBO MyHUIIMIIAIBHON YCIyTH

VHUKaIbHbI HOMED Jomyctumble
peecTpoBoii 3amucu * (BO3MOYKHBIE)
OTKJIOHCHHUA OT
IToxa3aTens KauecTBa MyHPIL[PIl'IaJ'[LHOﬁ yciayru 3HaucHHC NIOKA3ATEII KACCTBa YCTaHOBJICHHBIX
IToxasarens, MYHHUIMIIATBHON YCIyTH o
Iloka3aTenb, XapaKTepU3YIOIIHil COAEPKaHNe | XapaKTepU3YIOLIMIA YCIOBHS TokasatelIen kauccrea
o MYHHUILUITIAJIBHOU YCIIYI'U
MYHHULIUIAIBHOHN yCIyTH (popmbr) OkazaHUs Yy p yery
MYHUIMIIAIBHON YCIYTH
eIMHUAIA 2023 2024 ron | 2025 ron B B
HU3MCPCHU 110 roja (1-# rox (2-firox [mpoleHTax|aOCONMIOTHBIX
OKEN (oqepe IUIAHOBOTI' | IIJIAHOBOT'O IIoKa3aTeisax
JTHOM 0 rnepuomaa)
HaI/IMCHOBaHIA/‘IC HAanMMCHOBAaH | HAUMCHOBAH | HAMMCHOBAH HAanMCHOBAH HAMMCH q)HHaHC nepnoaa)
II0Ka3aTciIsd Hue He ue Hue 3%
4 4 4 4 oBanme | ko> | OBBIH
II0Ka3aTciIsd II0Ka3aTciIs IIOKa3aTeira IIOKa3aTeira 4 ro II)
HaMMCHOBAHHEC IMOKA3aTECIsd 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010120.99.0. | OcnoBras | ®enepanb Hern- OYHas ¢ Hosnst o6yyaromnmxcst ocBouBmux | Ipone 0 0 0 0 0
BAS1AII4800 | 00meobpaszo HBII MHBATMIBL | yyMeHeHn 00pa3oBaTesbHYIO IPOrpaMmMy Ha | HT
1 BaTeJbHAsl | TOCYIapCT eM "4" g "5"
nporpamMma | BEHHBIH AUCTAHIMOH
HaYaIbHOTO | 00pa3zoBar HBIX Beinonxenue (rosnsora Hpome 100 100 100 0 0
061Iero eBHBIIH obpasoate peanusalum) OCHOBHOM HT
JIBHBIX =
o0pa3oBaHM | CTaHAAPT . 0011e00pa3oBaTeNbHOM
Pt TCXHOIOTHH MIPOrpaMMbl HAYaJIHHOTO OOIIIEro
u
00pazoBaHUs
SJICKTPOHHO
To
obyueHmus Hons oOyuatormmxcsi, ocBouBmux | [Ipoue 100 100 100 0 0
OCHOBHYIO HT
0011e00pa3oBaTeNbHYIO
MporpaMMy Ha4aabHOTO OOIIEro
00pazoBaHUs




Jonst poauTeei, Hpoue 100 100 100 0 0

YAOBJIETBOPESHHBIX Ka4€CTBOM HT

IIPENOCTABISEMOMN YCIyr1

Hois cBoeBpeMeHHO ITpoue 100 100 100 0 0
HT

YCTPAHECHHBIX HAPYIICHUH,
BBIBIICHHBIX B PE3yJIbTATE

MIPOBEPOK OpraHaMu

HUCIIOJIHUTCIIFHOM BIIACTH

cyObekToB PO,

OCYILECTBISIOIUME (QYHKLIUH 10

KOHTPOJIIO U HAaJ[30Py B chepe

00pazoBaHUs

3.2.

[Toxa3zaTenu, XxapakTepu3yromue 00beM MyHHIMITAIbHON YCIYTH

Ioka3zarens, XxapaKTepHU3yIOIUH COnepKAHIE
MYHHIUIIATBHON YCIyTH

Iloxazarens,
XapaKTEePU3YIOIIUH YCIOBUS

IMoka3zarens o6bpema
MYHHIUIIATBHON YCIyTH

3HaucHUE TOKA3ATEIIS
00beMa MyHUITUIIATBHON

Pasmep mnatsi (ueHa, Tapud)

JomycTuMbie (BO3MOXKHEIC)
OTKJIOHEHHS OT

(popmbr) OkazaHwUs yCIIyTH YCTaHOBJIEHHBIX MTOKa3aTeIeH
MYHHIUITATBHON YCIYTH KavecTBa MyHHUIUITATBHOM
yeayrn ®
YHHKaJH’HI’EH HOMEp Hamnmve eIMHALA 2023 rom| 2024 2025 2023 | 2024 rox | 2025 rox | B mpolEHTaX (B aOCONIOTHBIX|
PEecTpoBOii 3aricu . N
P HOBaHU | m3MepeHus o | (ouepenH | rofg (1- | rox (2- ronx (1-irom | (2-iiTox oKa3aTrensiax
e OKEU on Hroxg irox | (odepe | IJIAHOBOT | IUTAHOBOT
MmokasaT (hMHAHCO | UTAHOB | TUIAHOB | JHOM 0 0
HAMMEHOBAHUE | HAMMEHOBAHH | HAMMEHOBAH | HAMMEHOBaH | HamMeHoBaH | e’ | mamme | kox > | BBIif rox) oro oro | duHaHC | mepuona) | mepuoaa)
nokasarens * | e mokasarens ne ue ne HOBaHU MEPHOJL | TIEPUOL | OBBIA
4 nokasarens | mokasarens * | mokasarens * et a) a) TO1)
4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8010120.99.0. | OchoBHas |®enepansn |Aeru- OuyHas ¢ Yucno |Yeno 1 1 1 30 0
BA81ALLI4800 | 0611eo6paso blit MHBATWIBL | v reHeHN o0y4a |poak
1 BaTeNbHAs | TOCYIapCcT eM fomux
nporpaMma | BEHHBII AMCTAHLMOH o
HavaJIpHOTO | 00pa3oBare HbIX
ob11ero JBbHBIHA obpasosare
JIBHBIX
o0Opa3oBaHu | cTaHmapt .
TEXHOJIOIui
A
Hu
3JIEKTPOHHO
ro




o0yueHUs

4. HopmatuBHBIE TPABOBBIE aKThI, YCTaHABIMBAIOLIME pa3Mep MIaThl (LieHy, Tapud) Tu00 NOpsAI0K ee (ero) yCTaHOBIEHUS

PexBu3uTHI HOPMATUBHOI'O ITPAaBOBOI'0 aKTa

BUJT

INPUHABIINN OpraH nara HOMED HaVMEHOBAHUE

2 3 4 5

5. Ilopsaok oka3aHUsI MyHULIUIIAIBHON YCIIYTH

5.1. HopmaTtuBHBIE TPaBOBBIE AKTHI, PETYIUPYIOIINE NOPAIOK OKA3aHUSI MYHULIMIIATIBHON YCIYTH
®enepanbhblit 3ak0H OT 29.12.2012 Ne 273-d3 "O06 obpazoBanuu B Poccuiickoit ®enepanun';
®enepanbubiit 3ak0H 0T 06.10.1999 184-D3 «O6 o0mMX NpUHIMIAX OpraHU3alry 3aKOHOAATENbHBIX (IIPEICTAaBUTEIbHBIX) U
WCIIOJIHUTEIHHBIX OPTaHOB TOCYAapCTBEHHOM BiacT cyobekToB Poccuiickoit deneparum
®enepanbubiit 3akoH 0T 06.10.2003 131-D3 «O6 00mMX TpUHIMIAX OpraHU3alMi MECTHOTO caMoytpasiieHus: B Poccuiickoit

denepauun»

(HaI/IMCHOBaHI/IC, HOMEp U aTa HOPMATHUBHOT'O IIPABOBOT'O aKTa)

5.2. llopsinok nHPOpMUPOBaHUS MOTEHIIMAIBHBIX MOTPEOUTENEH MYHUIIMTIATBHON YCIYTH

Crnioco6 HHPOPMHUPOBAHUS

CocraB pa3MemaemMoi HHGOpMaLuK

Yacrota 0OHOBIICHUS HH()OPMAIHH

1

2

3

Nudopmuposanue npu
JMYHOM OOpalIeHUN

PaGotHukM yupexneHus Bo BpeMs pabOThl yUPEKIEHUS B CIIy4ae JUUYHOTO O0paleHUs
nojyJareneid MyHUIIUIAIbHON YCIyTH U (MIIM) UX pojuTeNneil (3aKOHHBIX MPeCTaBUTEIIEH )
IPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHUS 00 OKa3bIBAEMOI MYHUIIMIIAIBHON yCIIyTe.

ITo mepe obparmmenus

IIncemenHo
nH(pOpMHUpOBaHHE

WnauBuyanbHOE MHCbMEHHOE HH()OPMUPOBAHHUE IPU OOPALIEHUHU TPaKAaH MyTEM ITOYTOBBIX
OTITPABIICHUH WJIM TIO AJIEKTPOHHOH 1MOYTe (B 3aBUCUMOCTH OT CIIOCO0a JOCTaBKU OTBETA,
yKa3aHHOTO B MMCbMEHHOM OOpaIlleHuH, WK crioco0a oOpallieHus 3aHHTEPECOBAHHOTO JIUIIA 32
uH(popManuen).

[To mepe oOpareHus

Koncynpramus no tenedony

PaboTHUKY yupesxIeHus BO BpeMsl paboThl YUPEKICHHS B Cilydae oOpallleHus norydaTesei
MYHULIMNIAJILHON YCIIYTU U (UJIM) UX pOAUTENEH (3aKOHHBIX MIPEICTaBUTENEH )0 TeIePOHY
IPEOCTABIISIOT HEOOXOIMMbIE pa3bsiCHEHUs 00 OKa3bIBAEMON MYHHIIMIIATBHON yciyre.

ITo mepe oOpareHus

WNudopmanus B HOMEIIEHUU
Y Ha CalTe y4peKICHUS

HndopmanronHbie MaTepuabl 10 MyHULMIAIBHON yCIyre, IpeAoCTaBIsieMON yUpexIeHUEeM, B
cooTBeTcTBUU ¢ DegepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-D3 "3akoH 00 00pazoBaHUU B
P®", c TpeboBaHUAMH K CTPYKTYpe O(UIIHAILHOTO caiiTa 00pa3oBaTeIbHON OpraHu3aliy B

[To mepe n3meHeHus
uH(popmanuu




UH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHOU ceTh "MHTepHeT", a Takke (popMaT Mpe1oCTaBICHUs
Ha HEM 00s13aTeIbHOM K pa3MeleHuI0 HHPpopMauu 00 00pa3oBaTeIbHON OpraHU3allnH,
yrBepkaeHHble [Ipukazom PocobpHanzopa ot 29.05.2014 N 785 "OO0 yTBepkaeHUN TpeOOBaHUIM
K CTPYKTYp€ OQUIIMAILHOTO caiiTa 00pa3oBaTeNbHON OpraHu3auuu B ”HGOPMAIMOHHO-
TeJIEKOMMYHUKaIMOHHOU ceTn "MuTepHet" u popmaTy npeacraBiaeHus Ha HeM HHGopManuu'.

Pa3znen 3

1. HaumenoBanue MyHUIIMNanpHOU ycayru Peasim3anusi 0CHOBHBIX 00111€00pa30BaTeIbHbIX
NMPOrpaMM Ha4YaJbHOI0 0011ero 00pa3oBaHuUsd

2. Kareropuu norpebuteneid MyHHUIIUIATIBHON yCIyrd 00y4aroluecs ¢ OrpaHMYeHHbIMH
BO3MOKHOCTsIMH 3/10poBbsi (OB3)

3. [Tokazarenu, xapakTepu3yrouie 00beM U (MIM) KaueCTBO MyHULIMITAIbHOM YCIyru
3.1. IToka3aTenu, XxapakTepru3yrouue KaueCTBO MyHUIIMIIAIBHON YCIyTH

Kox o

oOuiepoccuiickomy
06a3oBOMY WU
PETHOHATTELHOMY

HEPEYHIO

BA81

VHUKaIBHBIN HOMEP
peecTpoBoii 3ammcu *

INoka3zareins, XapaKTepU3yIOIIUH cofepKaHue
MYHHULIUIATBHOH yCIyTH

[Tokazarens,
XapakTePU3YIOLINi yCIOBUS
(bopmbI) OKazaHus
MYHHUIUMAIBHON YCIyTH

[Toxazarenp KauecTBa MyHULIUIIATIBHON yCIyTu

Jomyctumble
(BO3MOJKHBIC)
OTKJIOHEHHS OT

3HaueHUe NoKa3aTels KauecTBa
MYHHIUNAIBHOH YCIyTH

YCTaHOBJICHHBIX
IOKa3aTesnel KauecTBa
MYHULUTIAIBHON YCITyTH
6

€IMHUIA 2023 2024 rox 2025 rox B B
HM3MEPCHUS 110 TOJ (1-# rox (2-firox |[mpoleHTax|aOCONMIOTHBIX
OKEN (oqepe IUIAHOBOTI' | IIJIAHOBOT'O IIoKa3aTeisax
JTHOM 0 rnepuomaa)
HaI/IMCHOBaHIA/‘IC HAanMMCHOBAH | HAUMCHOBAH | HAMMCHOBAH HaAanMCHOBAH HAMMCH q)HHaHC nepnoua)
II0Ka3aTciIst Hue Hue ue He 5 OBBIIL
HOKa3aTCJ’I}I4 HOKa3aTCJ’I}I4 HOKaSaTCJISI4 IIOKa3aTcira 4 OBaFHC Kon TOII)
HANMCHOBAHUEC ITOKA3aTECIIsL 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010120.99.0. | Anantuposa | ®enepans | OOydaron | o4Has ¢ Hounst obyyaronmxcst ocBouBmux | Ipone 0 0 0 0 0
BASTIAA00001 HHast HBIN HeCs C | mpUMeHEHH o0Opa3oBarenbpHyIO IIporpamMmy Ha | HT
OCHOBHAsl | FOCyJIapCT | OrpaHuye eM "4y "s"
00meo0pas3o | BeHHBIN HHBIMH | AUCTAHIUOH
BaTelbHas | 00pPa30BaT | BO3MOKHO HBIX Bernonxenue (rosnsora Hpome 100 100 100 0 0
nporpamMma | eJbHbIN cramu | O0pasosare peannsariy) OCHOBHO# HT
JIBHBIX o
HauyaJIbHOTO | CTAHJIApPT | 3J0POBbs Tex . 0011e00pa30BaTENLHOM
HOJorH MIPOrpaMMbl HAYaJIHHOTO OOIIEro




ob1mero
o00pa3oBaHH
A

(OB3)

u
3NIEKTPOHHO
ro
00yueHH

o0Opa3oBaHUs

Jomnst o0yuaroruxcs, ocBouBInux | [Ipone 90 |90 90 0 0

OCHOBHYIO HT

00111e00pa3oBaTeNbHYIO

pOrpaMMy HadaIbHOTO OOIIETO

o0Opa3oBaHUs

JloJist poauTENne, Ipone 90 90 90 0 0

YAOBIICTBOPCHHBIX Ka4Y€CTBOM HT

MIPEIOCTaBIISIEMON YCITYTH

Jlo1ist CBOEBPEMEHHO IIpome 100 100 100 0 0
HT

yCTpaHEHHBIX HAPyLICHUH,
BBISIBIICHHBIX B PE3YJIbTaTE
MIPOBEPOK OpraHaMu
HCIIOJHUTEIBHON BIACTH
cyobekToB PO,
OCYIIECTBISIOMUME (QYHKIIUH 110
KOHTPOJIIO U Haa30py B cdepe
00pazoBaHUs

3.2. [lokazaTenu, XxapakTepusyrolue 00beM MyHUIIUITAILHON YCIyru

Ioka3zarens, XxapaKTepHU3yIOMUH COnepKAHIEe IMokazarens, IMoka3zarens o6bema 3HaueHne MOKa3aTels Pasmep matsl (LeHa, Tapud) ' | JommycTuMble (BO3MOKHEIE)
MYHHIUNAIBHOH YCIyTH XapaKTepHU3YIOIINil yCIIOBUS | MyHHUIIMIAJIBHON YCIyTH |  00beMa MyHHIUITAIBHOM OTKJIOHCHHUS OT
(opmbr) OkazaHuUs yCIyTH YCTaHOBJIEHHBIX MIOKa3aTeael
MYHHIUNAIBHOH YCIyTH KauecTBa MyHHIUITAIBHOM
yeryru ©
YHHKaJH’HI’EH HOMEp Hanme eIMHHULIA 2023 rox | 2024 2025 2023 | 2024 rox | 2025 rox | B mpoLeHTax |B aOCOJIOTHBIX|
peeCTPOB?H sarucen HOBaHM | u3MepeHus o | (ouepenH | rox (1- | ron (2- | rox (1-irox | (2-iiron M0Ka3aTesix
e OKEN ot Wron | #rox | (ouepe | IIAaHOBOT | IJITAHOBOT
ToKazat (MHAHCO | TIAHOB | IUTAHOB | JHOM 0 0
HAMMEHOBAHUE | HANMCHOBAHM | HAUMCHOBAH | HANMCHOBAH | HauMMeHoBaH | e’ | mamme | kox® | BBiTOm) | OrO oro | ¢dunHaHc | mepuozaa) | meproaa)
nokasarens * | e mokasarens ue ue ue HOBaHU MIepHOJ | IEPHOT | OBBIi
4 nokasarens | mokasarens * | mokasarems * et a) a) Tox)
4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8010120.99.0. | Agantupos | @enepanbn | O0y4arom | oyHas ¢ Yucn |Yeno 46 46 46 15 7
BA81AA0000 aHHas bl uecs ¢ TPUMEHCHH 0 BEK




1 OCHOBHast
0b1eobpazo
BaTeNbHAs
nmporpamMma
HAYaIbHOTO
o0riero
o0pa3oBaHH
s

roCyJapcT | OrpaHuye |eM 00y4

BEHHBIM | HHBIMH MUCTAHIIMOH aroIII
HBIX

o0Opa3oBare | BO3BMOKHO Soasonate HXCS
JbHBIA | CTAMU p

JIBHBIX
TEXHOJIOTHIA
i
3JIEKTPOHHO
ro
o0yueHUs

CTaHAApT |340pPOBbLA
(OB3)

4. HopmatuBHBIC TPABOBBIC aKThI, YCTAHABIMBAIOIINE pa3Mep MIaThl (1ieHy, Tapud) Tud0 MOpsIoK ee (ero) yCTaHOBIECHUS

PexBu3uTHI HOPMAaTUBHOI'O ITPABOBOI'0 aKTa

BUJ

HpI/IHSIBI_HI/Iﬁ opran Jara HOMCD HaNnMCHOBAHUC

2 3 4 5

5. IlopsAnok oka3aHHsI MyHULIMIIAIBHON YCIYTH

5.1. HopmaTuBHBIE TPaBOBBIE AKThI, PETYIUPYIOIINE MOPAIOK OKA3aHUSI MYHUIIUTIATBHON YCIYTH
®denepanbHbiid 3aK0H 0T 29.12.2012 Ne 273-®3 "O6 o6pa3oBanum B Poccutickoii denepanun’;
®denepanbabiit 3ak0H 0T 06.10.1999 184-D3 «O6 o0mMX MPUHIMIIAX OpraHU3alliy 3aKOHOAATENIbHBIX (ITPEICTAaBUTEIBHBIX) U
WCIIOJIHUTEIBHBIX OPTaHOB FOCYAAPCTBEHHOM BiacTu cyobekToB Poccuiickoit @enepanum»
®enepanbubiit 3akoH OT 06.10.2003 131-D3 «O6 06mMX TpUHIMIIAX OpraHU3alid MECTHOTO caMmoytpasiieHus: B Poccuiickoit

Oenepaunn»

(HaI/IMCHOBaHI/IC, HOMEp U faTa HOPMATHUBHOT'O IIPABOBOT'O aKTa)

5.2. llopsinok nHpOpMUpPOBaHUS MOTEHIIMAIBHBIX MOTPEOUTENEH MYHUIIMTIATBHON YCIYTH

Crnioco6 nHPOPMUPOBAHUS

CocraB pa3mMelaemMoii HHGopMaluu

Yactota 0OHOBIICHUS] HHPOPMAIMU

1

2

3

WNudopmupoBanue npu
JUYHOM OOpaLEHUN

PaboTHUKY yupesxaeHus BO BpeMst paboThl YUPEKICHHS B CIIydae JIUYHOTO 0OpaleHHsI
noJiyyaTesied MyHUIMITAIbHOM YCIIyTH U (MJIM) UX pOoAUTENeH (3aKOHHBIX MPe/ICTaBUTENIEH )
IPEJOCTABIISAIOT HEOOXOIMMbIE pa3bsiICHEHUs 00 OKa3bIBAEMON MYHHIIMIIATBHON yciyTe.

ITo mepe oOpareHus

IluceMeHHO
uH(OpPMHUpPOBaAHHE

NuauBuyanbHOE MMChMEHHOE HHOOPMUPOBAHHE TPU OOPALICHUN TPAKIAH MTyTEM ITOYTOBBIX
OTIIPABJICHUH MIJIM TIO 3JIEKTPOHHOM 1oYTe (B 3aBUCUMOCTH OT CI10C00a JOCTaBKHU OTBETA,
YKa3aHHOT'O B TUCbMEHHOM OOpallleHuH, Wi crnoco0a oOpallieHus: 3aMHTEPECOBAaHHOTO JIUIA 32
uHpopmanuei).

ITo mepe oOpamenust




Koncynpramnus no tenedony

PaboTHUKY yupesxIeHus BO BpeMsl paboThl YUPEKICHHS B Cilydae oOpallleHus norydaTenei
MYHULIMNIAJILHON YCIIYTU U (UJIM) UX pOAUTENEH (3aKOHHBIX MIPEICTaBUTENEH )0 TeIePOHy
IPEJOCTABIISAIOT HEOOXOIMMbIE pa3bsiICHEHUs 00 OKa3bIBAEMON MYHHIIMIIATBHON yciyre.

ITo mepe oOpareHus

WNudopmanus B noOMeIIeHuU
Y Ha CalTe y4peKICHUS

WndopmanronHbie MaTepuabl 10 MyHULMIAIBHON yCIyre, IpeAoCTaBIsieMON yUpexIeHUEeM, B
cooTBeTcTBUU ¢ DegepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akoH 00 00pa3oBaHUU B
P®", c TpeboBaHUAME K CTPYKTYpe O(UIIHATIBHOTO caiiTa 00pa3oBaTeIbHON OpraHU3aliy B
UH(}OpPMaLMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTtn "MHTepHeT", a Takke popMaT Npe0CTaBICHUS
Ha HeM 00s13aTeNIbHON K pa3MeIIeHUI0 HHPopMaLuu 00 00pa3oBaTeIbHOM OpraHn3anuy,
yrBepkennbie [Ipukazom Pocobpramzopa ot 29.05.2014 N 785 "O06 yTBepkaeHuu TpeOOBaHMIA
K CTPYKTYp€ OQUIIMAILHOTO caiiTa 00pa3oBaTelbHON OpraHu3auuu B ”HGOPMaIMOHHO-
TeJIEKOMMYHUKaIMOHHOU ceTn "MuTepHet" u popmaTy npeacraBiaeHus Ha HeM HHpopManuu'.

ITo mepe n3meHeHus
uHpopmanuu




Pa3znen 4

1. HaumenoBaHne MyHUIIMNIANBHON ycayru Peasm3anusi 0CHOBHBIX 0011e00pa3oBaTeIbHbIX Kox no BA81
NMPOrpaMM Ha4YaJjbHOIo 0011ero 00pa3oBaHus oOmiepoccuiickomy
6a3oBOMY WU
2. Kareropuu notpebuTtenieil MyHUIIMTAIBHON YCIYTH 00y4Yaromuecsi ¢ OrpaHu4eHHbIMH pETUOHAIIBHOMY
BO3MOKHOCTAMH 310poBbsi (OB3), 1eTH-HHBATHABI MICPEYHIO
3. Ilokazarenu, xapakTepu3yooiue 00beM U (MIM) KaYeCTBO MyHULIMTIAIBHOMN YCIIyTH
o 3
3.1. IToka3aTenu, XxapakTepru3yroume KaueCTBO MyHUIIMIIAIBHON YCIyTH
VHUKaIBHBIN HOMEP HOHyCTI/IMBIC
peecTpoBoii 3ammcn * (BO3MOKHEIE)
I o 3HaucHUE OKa3aTeIs KauyeCTBa OTIVIOHCHHA OT
nOKa38.TeJ'[L, OKa3aTeJjib Kauy€CTBa MYHUIIUIIAJIBHOU YCIIYT'H MyHHHHHaHLHOﬁ yemyTH yCTaHOBgeHHLIX
IMokasarenb, XapaKTepH3yIOIMii cofiepKaHue | XapaKTepH3yIoIHil ycloBus TokasatelIen kauccTea
MYHHULUIIATBHOHN yCIyTH (opmbr) OkazaHUs MyHHuHHamgHOH yenyra
MYHHULIUIIAIBHON yCIIyTu
eIMHUAIA 2023 2024 rox | 2025 ron B B
HM3MCPCHUS 110 roja (1-# rox (2-firox |[mpoleHTax|aOCONMIOTHBIX
OKEN (oqepe IJIAHOBOT | IIJIAHOBOT'O IoKa3aTeJIsax
TTHOM o nepuoa)
HaI/IMCHOBaHIA/‘Ie HaMMCHOBAH | HAUMCHOBAH | HAMMCHOBAH HaMMCHOBaH HAMMCH q)HHaHC Hepnoua)
IIoKasarciida ue Hue ue Hue 5 OBBIIl
HOKa3aTCH}I4 HOKa3aTCH}I4 HOKaSaTCJISI4 IoKasarcir 4 OBaF ue | Ko ro II)
HaMMCHOBAHHEC ITOKA3aTECIsd 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010120.99.0. | Anantuposa | ®enepans | OOydarony | o4Has ¢ Josnst oOyyaronmxcst ocBouBmux | Ipone 0 0 0 0 0
BAS1AA24001 HHas HBII UECS C | IpUMEHEHH 00pa3oBaTebHYIO IPOrpaMMy Ha | HT
OCHOBHAsl | FOCYJIapCT | OrpaHuye eM "4" g 5"
o0mieo0pa3o | BEeHHBIH HHBIMU | AUCTAHIUOH
BarebHas | 00pa3oBaT | BO3MOXHO HbIX Beinonxenue (rosnsora Hpome 100 100 100 0 0
nporpamMma | eJbHbIN cramu | 0Opasosare peannsariy) OCHOBHOI HT
HauyaJIbHOTO | CTAaHJIApPT | 3J0POBbs JBHBIX 00meo0pa3oBaTeNnbLHON
o61Iero (OB3), TeXHO;ImrHH IpOrpaMMbl HAYaJIBHOTO OOIIETo
o0pa3oBaHH AETH- | 5 yerTpoHHO obpazoBaHHsI
a WUHBaJIUbI ro
oGyuenHs Honst oOyuaromuxcsi, ocBouBiux | [Ipoue 100 100 100 0 0
OCHOBHYIO HT
00111e00pa3oBaTENbHYIO
nporpamMMy Ha4yajJbHOTO OOIIEero
o0Opa3oBaHUs




Jonst poauTeei, Hpoue 100 100 100 0 0

YAOBJIETBOPESHHBIX Ka4€CTBOM HT

IIPENOCTABISEMOMN YCIyr1

Hois cBoeBpeMeHHO ITpoue 100 100 100 0 0
HT

YCTPAHECHHBIX HAPYIICHUH,
BBISBJIICHHBIX B pE3yJIbTaTE
MIPOBEPOK OpraHaMu
WICITOJIHUTEIILHOM BJIaCTH
cyObekToB PO,

OCYILECTBISIOIUME (QYHKLIUH 10

KOHTPOJIIO U HAaJ[30Py B chepe
00pazoBaHUs

3.2.

[Toxa3zaTenu, XxapakTepu3yromue 00beM MyHHIMITAIbHON YCIYTH

Ioka3zarens, XxapaKTepHU3yIOIUH COnepKAHIE
MYHHIUIIATBHON YCIyTH

Iloxazarens,
XapaKTEePU3YIOIIUH YCIOBUS

IMoka3zarens o6bpema
MYHHIUIIATBHON YCIyTH

3HaucHUE TOKA3ATEIIS
00beMa MyHUITUIIATBHON

Pasmep mnatsi (ueHa, Tapud)

JomycTuMbie (BO3MOXKHEIC)
OTKJIOHEHHS OT

(popmbr) OkazaHwUs yCIIyTH YCTaHOBJIEHHBIX MTOKa3aTeIeH
MYHHIUITATBHON YCIYTH KavecTBa MyHHUIUITATBHOM
yeayrn ®
YHHKaJH’HI’EH HOMEp Hanme eIMHHULA 2023 rox | 2024 2025 2023 | 2024 rox | 2025 rox | B mpolEHTaX (B aOCONIOTHBIX|
PEecTpoBOii 3aricu . N
P HOBaHU | m3MepeHus o | (ouepenH | rofg (1- | rox (2- ronx (1-irom | (2-iiTox oKa3aTrensiax
e OKEN oMt M ron irox | (odepe | IJIAHOBOT | IUTAHOBOT
oKasar (MHAHCO | IUIAHOB | IUIAHOB | JHOMN 0 o
HAMMEHOBAHUE | HAMMEHOBAHH | HAMMEHOBAH | HAMMEHOBaH | HamMeHoBaH | e’ | mamme | kop® | BBirO;) | oOro oro | duHaHc | mepuoza) | meproaa)
nokasarens * | e mokasarens ne ue ne HOBaHU MEPHOJL | TIEPUOL | OBBIA
4 nokasarens | mokasarens * | mokasarens * e a) a) rom)
4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8010120.99.0. | Anantuposa | @enepansn | O0yuaront | OyHas c Yucno |Yeno 2 2 2 30 0
BAS1AA2400 HHas BIN HeCA C MPUMEHEHH o0y4a |poak
1 OCHOBHAs | rOCyJapcCT | OrpaHUYe |eM fommux
o0m1eo0pa3o | BEHHBIH | HHBIMH NUCTaHIMOH cd
BaTeNbHas | oOpa3oBate | BO3MOXHO | HEIX
nporpaMma | JIbHBIH | CTAMH obpasosare
JIBHBIX
HA4YaJIbHOI'O CTaHAapT |340pOBbA o
TEXHOJIOIui
o01ero (OB3), u
o0pa3oBaHH JeTH- IEKTPOHHO
s WUHBAJIHAIBI | 1o




o0yueHUs

4. HopmatuBHBIE TPABOBBIE aKThI, YCTAaHABIMBAIOLIUE pa3Mep MIaThl (LieHy, Tapud) Tu00 NOpsAIOK ee (ero) yCTaHOBIEHUS

PexBu3uTHI HOPMATUBHOI'O ITPAaBOBOI'0 aKTa

BUJT

INPUHABIINN OpraH nara HOMED HaVMEHOBAHUE

2 3 4 5

5. Ilopsaok oka3aHUsI MyHULIUIIAIBHON YCIIYTH

5.1. HopmaTtuBHBIE TPaBOBBIE AKTHI, PETYIUPYIOIINE NOPAIOK OKA3aHUSI MYHULIMIIATIBHON YCIYTH
®enepanbhblit 3ak0H OT 29.12.2012 Ne 273-d3 "O06 obpazoBanuu B Poccuiickoit ®enepanun';
®enepanbubiit 3ak0H 0T 06.10.1999 184-D3 «O6 o0mMX NpUHIMIAX OpraHU3alry 3aKOHOAATENbHBIX (IIPEICTAaBUTEIbHBIX) U
WCIIOJIHUTEIHHBIX OPTaHOB TOCYAapCTBEHHOM BiacT cyobekToB Poccuiickoit deneparum
®enepanbubiit 3akoH 0T 06.10.2003 131-D3 «O6 00mMX TpUHIMIAX OpraHU3alMi MECTHOTO caMoytpasiieHus: B Poccuiickoit

denepauun»

(HaI/IMCHOBaHI/IC, HOMEp U aTa HOPMATHUBHOT'O IIPABOBOT'O aKTa)

5.2. llopsinok nHPOpMUPOBaHUS MOTEHIIMAIBHBIX MOTPEOUTENEH MYHUIIMTIATBHON YCIYTH

Crnioco6 HHPOPMHUPOBAHUS

CocraB pa3MemaemMoi HHGOpMaLuK

Yacrota 0OHOBIICHUS HH()OPMAIHH

1

2

3

Nudopmuposanue npu
JMYHOM OOpalIeHUN

PaGotHukM yupexneHus Bo BpeMs pabOThl yUPEKIEHUS B CIIy4ae JUUYHOTO O0paleHUs
nojyJareneid MyHUIIUIAIbHON YCIyTH U (MIIM) UX pojuTeNneil (3aKOHHBIX MPeCTaBUTEIIEH )
IPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHUS 00 OKa3bIBAEMOI MYHUIIMIIAIBHON yCIIyTe.

ITo mepe obparmmenus

IIncemenHo
nH(pOpMHUpOBaHHE

WnauBuyanbHOE MHCbMEHHOE HH()OPMUPOBAHHUE IPU OOPALIEHUHU TPaKAaH MyTEM ITOYTOBBIX
OTITPABIICHUH WJIM TIO AJIEKTPOHHOH 1MOYTe (B 3aBUCUMOCTH OT CIIOCO0a JOCTaBKU OTBETA,
yKa3aHHOTO B MMCbMEHHOM OOpaIlleHuH, WK crioco0a oOpallieHus 3aHHTEPECOBAHHOTO JIUIIA 32
uH(popManuen).

[To mepe oOpareHus

Koncynpramus no tenedony

PaboTHUKY yupesxIeHus BO BpeMsl paboThl YUPEKICHHS B Cilydae oOpallleHus norydaTesei
MYHULIMNIAJILHON YCIIYTU U (UJIM) UX pOAUTENEH (3aKOHHBIX MIPEICTaBUTENEH )0 TeIePOHY
IPEOCTABIISIOT HEOOXOIMMbIE pa3bsiCHEHUs 00 OKa3bIBAEMON MYHHIIMIIATBHON yciyre.

ITo mepe oOpareHus

WNudopmanus B HOMEIIEHUU
Y Ha CalTe y4peKICHUS

HndopmanronHbie MaTepuabl 10 MyHULMIAIBHON yCIyre, IpeAoCTaBIsieMON yUpexIeHUEeM, B
cooTBeTcTBUU ¢ DegepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-D3 "3akoH 00 00pazoBaHUU B
P®", c TpeboBaHUAMH K CTPYKTYpe O(UIIHAILHOTO caiiTa 00pa3oBaTeIbHON OpraHu3aliy B

[To mepe n3meHeHus
uH(popmanuu




UH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHOU ceTh "MHTepHeT", a Takke (popMaT Mpe1oCTaBICHUs
Ha HEM 00s13aTeIbHOM K pa3MeleHuI0 HHPpopMauu 00 00pa3oBaTeIbHON OpraHU3allnH,
yrBepkaeHHble [Ipukazom PocobpHanzopa ot 29.05.2014 N 785 "OO0 yTBepkaeHUN TpeOOBaHUIM
K CTPYKTYp€ OQUIIMAILHOTO caiiTa 00pa3oBaTeNbHON OpraHu3auuu B ”HGOPMAIMOHHO-
TeJIEKOMMYHUKaIMOHHOU ceTu "MnTepHet" u popmaTy npeacraBiaeHus Ha HeM HHGopManuu'.

1. HaumeHnoBaHre MyHUIIMTNIATbHON yciyru Peajim3zanus 0CHOBHBIX 0011e00pa30oBaTe/IbHbIX

MPOrpaMM OCHOBHOI'0 001ero 00pa3oBaHusA

Pasznea 5

2. Kareropuu norpeduteneid MyHUIIMIAIBHON YCIYyTH JeTH-UHBAJIUAbI

3. [Tokazarenu, xapakTepu3yrouie 00beM U (MIM) KaueCTBO MyHULIMIIAIbHOM YCIyru
3.1. Tloka3aTenu, XapaKTepH3yIOIIIe KA4eCTBO MYHHIHIATEHON YCITyTH °

Koz o

o0111epoCcCUiCKOMY
06a30BOMY WM
PETHOHAILHOMY

HEPEYHIO

BA96

VHUKaIBHBIH HOMED Jonyctumslie
peectposoii armcu * (BO3MOKHBIE)
OTKJIOHEHHUSI OT
IMoka3zarens Ka4ecTBa MyHHIIUITATBHON yCIyTH 3HatCHHE NOKA3ATEIA KAICCTBA CTaHOBJICHHBIX
IToxazarens, yery MYHUIUTAIBHON YCIyTU Y .,
IMoka3zarens, XapaKTepU3YIOIIUA COAEPKAHNE | XapaKTEPU3YIOIIHIA YCIOBHSI HOKA3aTCIICH KadecTBa
o MYHHIUTATBHOW YCIyTr
MYHUIUNAITEHON YCITyTH (bopmer) OKasaHms yH o yeny
MYHHIUITATBHON YCIYTH
€IMHHLA 2023 2024 rox | 2025 roxn B B
HM3MEPEHUA 110 rox (1-#troxm (2-firog |mpoleHTax|abCOMIOTHBIX,
OKEN (ouepe | MIAHOBOT | MJIAHOBOTO MMOKa3aTesix
THOM 0 nepuoa)
HaUMEHOBAHNe | HAUMEHOBAH | HAMMEHOBAH | HAUMEHOBaH | HaHMEHOBAH HaMeH dumanc | mepuona)
HoKa3arest ue ue ue ue o
4 4 4 4 oBanue | kox > | OBBIH
HoKa3aTensl | MoKasarelst | MoKasartens | MoKa3aTels 4 rox)
HAaMMEHOBAHHE TIOKA3aTes *

1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021110.99.0. | ocuoBHas | Denepaib JIeTH- OyYHas ¢ Houns ob6ygaroruxcst ocBouBiux | [Ipone 0 0 0 0 0
BA96AND08001 | obmmeobpazo HBI WHBAJUBI | IPUMEHEHH obpazoBarenpHyI0 IporpaMmy Ha | HT

BaTellbHAsA | TOCYIapCT M "4" g "5"

mporpamMma | BeHHBIH ANCTaHINOH

OCHOBHOTO o6pagoBaT HBIX Brimosaenue (HOHHOTa IIpoue 100 100 100 0 0
oOpasoBate HT




ob1mero CIIbHBIH
o0pa3oBaHM | CTaHAAPT
A

JIBHBIX
TEXHOJOTUH
31
3IIEKTPOHHO
ro
00yueHHs

peanu3anrm) OCHOBHOM
00111e00pa30BaTEIHLHOM
IporpaMMBbl HAYAITEHOTO OOIIETO
oOpa3oBaHus

Hoins o6ygaroruxcsi, ocBouBIux | [Ipone 100 100 100 0 0

OCHOBHYIO HT

00111€00pa30BaTEIbHYIO

pOrpaMMy HadaIbHOTO OOIIETO

oOpa3oBaHUs

JloJist poauTENne, IIpomue 100 100 100 0 0

YAOBJICTBOPECHHBIX Kau€CTBOM HT

MIPEJOCTABISIEMOH yCIyTH

JloJist CBOEBPEMEHHO Hpoue 100 100 100 0 0
HT

yCTpaHEHHBIX HAapyLIICHUH,
BBISIBIICHHBIX B PE3YJIbTATE
MPOBEPOK OpraHaMH
UCTIOTHUTENLHOM BIIACTH
cyobekToB PO,
OCYIIECTBISIOMUME (QYHKIIUH 110
KOHTPOJIIO U Haa30py B cdepe
o0Opa3oBaHHs

3.2. [lokazaTenu, XxapakTepusyrolue 00beM MyHUIIMITAILHON YCIyru

IToxazarens, XapaKTepU3YIOIUH coaepKaHe [Toxasarens, IMoka3zarens o6bema 3HayeHue oKa3aTess Pasmep mmatsl (eHa, Tapud) ' | JomycTiMble (BO3MOXKHEIC)
MYHHULHMIAIBHON YCIyTH XapakTepHU3yIOIINil yCIIOBUSl | MyHUIIMIAJIBHON YCIyTH |  00beMa MyHHIUITAIBHOM OTKJIOHEHHUS OT
(opmbr) OkazaHuUs yCIIyTH YCTaHOBJICHHBIX MOKa3aTenen
MYHHIUNAIBHOH YCIyTH KauecTBa MyHHIUITAIBHOM
yeyru 6
YHHKanLHLlH HOMEp Haume eIMHUIIA 2023 rox | 2024 2025 2023 | 2024 rox | 2025 rox | B mpoLeHTax |B aOCOJIOTHBIX|
peeCTPOB?H sarucen HOBaHM | u3Mepenus o | (ouepenH | rox (1- | ron (2- | rox (1-irox | (2-iiron M0Ka3aTesix
e OKEN ot Wron | #rox | (ouepe | IIAaHOBOT | IJIAHOBOT
ToKazat (MHAHCO | TIIAHOB | IUTAHOB | JHOM 0 0
HAMMEHOBAHUE | HANMCHOBAHM | HAUMCHOBAH | HANMCHOBAH | HaumMeHoBaH | e’ | mamme | kox® | BeirOm) | OrO oro | ¢dunHaHC | mepuomaa) | meproaa)
nokasarens * | e mokasarens ue ue ue HOBaHU MIepHOJ | IepPHOT | OBBIi
4 norcas;aTenﬂ nokasarens * | moxasaterns * et a) a) Tox)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17




8021110.99.0.
BA96AD08001

OCHOBHas
0b1eobpazo
BaTeNbHas
nporpamMma
OCHOBHOTO
o0riero
o0pa3zoBaHH
o

®depnepanbH | 1€TU-

BIN WHBaJIHUJIbI
rocyaapct
BCHHBEINA
oOpa3zoBare
JILHBIA
CTaHJapT

OYHasd ¢
MIPUMEHEHU
eM
JMUCTAHIHOH
HBIX
obpazoBate
JBHBIX
TEXHOJIOTUI
u
ANEKTPOHHO
o
o0yueHUs

Yucn

o0yu
aro
UXCSI

Yeio
BEK

30

4. HopmatuBHBIE TPABOBBIE aKThI, YCTaHABIMBAIOLIME pa3Mep MIaThl (LieHy, Tapud) Tu00 NOpsAIOK ee (ero) yCTaHOBIEHUS

PexBu3uTHI HOPMATUBHOI'O ITPABOBOI'0 aKTa

BUJT

INPUHABIINN OpraH

Jara

HOMEp

HaANMMCHOBAHUC

2

3

4

5

5. Ilopsaok oka3aHUsI MyHULIUIIAIBHON YCIIYTH

5.1. HopmaTuBHBIE TPaBOBBIE aKThI, PETYIUPYIOIINE MOPAAOK OKA3aHUs MyHUIIUTAIBHOM YCIIyTH
®enepanbhblil 3ak0H OT 29.12.2012 Ne 273-d3 "O06 obpazoBanuu B Poccuiickoit ®enepanuu';

®enepanbubiit 3akoH 0T 06.10.1999 184-D3 «O6 o0mMX NpUHIMIAX OpraHU3alry 3aKOHOAATENbHBIX (ITPEICTaBUTEIbHBIX) U

WCIIOJIHUTEIHHBIX OPTaHOB TOCYAaPCTBEHHOM BiacT cyobekToB Poccuiickoit deneparium

®denepanbubiit 3akoH 0T 06.10.2003 131-D3 «O6 o0mMX TPUHIMIIAX OpraHU3alMd MECTHOTO caMoyTpaBiieHus: B Poccuiickoit
denepauun»

5.2. lopsimok uHpOpMUPOBaHUS MMOTSHITMAIBHBIX MOTPEOUTENCH MYHUITUTIATHLHONU YCIIYTH

(HaI/IMCHOBaHI/IC, HOMEp U aTa HOPMATHUBHOT'O IIPABOBOT'O aKTa)

Crnioco6 HHPOPMHUPOBAHUS

CocraB pa3MemaeMoi HHpopMaLuu

Yacrota 0OHOBIICHUS HH()OPMAIHH

1

2

3

Nudopmuposanue npu
JMYHOM OOpaleHUn

PaGotHukM yupexneHus Bo BpeMs pabOThl yUPEXKIEHUS B CIIy4ae JUUYHOTO O0paIleHUs
nojyJareneid MyHUIIUNAIbHON YCIyTU U (MIIN) UX pojuTeNneil (3aKOHHBIX MPeCTaBUTEINIEH )
IPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsiCHEHHS 00 OKa3bIBAEMON MYHUIIMNIAIBHON yCIyTe.

ITo mepe obpammenust

IIuceMeHnHO

nH(OpMHUpOBaHHE

WnauBuyanbHOE MHCbMEHHOE HH(DOPMUpPOBaHHUE IPU OOPALIEHUHU TPaKIAaH MyTEM ITOYTOBBIX
OTIIPABJICHUH WJIM 110 3JIEKTPOHHOM 1oure (B 3aBUCUMOCTH OT c11oco0a I0CTaBKU OTBETA,

ITo mepe oOpareHus




yKa3aHHOT'O B MMCbMEHHOM OOpaIlleHuH, WK crioco0a oOpallieHus 3aMHTEPECOBAHHOTO JIUIIA 32
uH(popManuen).

Koncynpramus o renedony

PaGotHukM yupexneHus Bo BpeMs pabOThl yUpEKIEHUS B Cilydyae oOpallleHus rnoyydarenei
MYHUIIUNAIBHON YCIYTH U (WIN) UX poauTeneil (3aKOHHBIX MPeCTaBUTENEN )0 TeaeGony
IPEJIOCTABIISAIOT HEOOXO0IMMBIE Pa3bsICHEHHS 00 OKa3bIBAEMON MYHUIIMIIAIBHON yCIyTe.

ITo mepe obpammenust

WNudopmanus B noMeIIeHuu
Y Ha CalTe y4peKICHUS

WndopmanronHbie MaTepuasl 10 MyHULMIAIBHON yCayre, IpeAoCTaBIseMON yUpexIeHUEeM, B
cooTBeTcTBUU ¢ DegepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-D3 "3akoH 00 00pazoBaHUU B
P®", c TpeboBaHUAMH K CTPYKTYpe O(UIIHATIBHOTO caiiTa 00pa3oBaTeIbHON OpraHU3aliy B
H(}OpPMaLMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTtn "MHTepHeT", a Takke popMaT NpeoCTaBICHUS
Ha HeM 00s13aTeNIbHON K pa3MeIleHUI0 HHPopMaLuu 00 00pa3oBaTeIbHON OpraHn3aluy,
yrBepkennbie [Ipukazom Pocobpramzopa ot 29.05.2014 N 785 "O06 yTBepkaeHuu TpeOOBaHMIA
K CTPYKTYpe opuLInanbHOro caiita 00pa3oBaTesibHOM OpraHn3aluy B HH(OpMaIlMOHHO-
TeJleKOMMYHUKalMnoHHOU ceTH "MHTepHeTr" u opmary npeacrapieHus: Ha HeM nHdopmanun'.

[To Mepe n3meHeHus
uHpopmanuu




Pasznea 6

1. HaumeHnoBaHne MyHUIIMNIANBHOU ycayru Peasm3anusi 0CHOBHBIX 0011e00pa3oBaTeIbHbIX Kox no
MPOrpaMM OCHOBHOI'0 001ero 00pa3oBaHus oOmiepoccuiickomy

6a3oBOMY WU
2. Kareropuu notpebuTtenieil MyHUIIMTAIBHON YCIYTH 00y4Yaromuecsi ¢ OrpaHu4eHHbIMH pETUOHAIIBHOMY
BO3MOKHOCTAMHU 310poBbs (OB3) MIePEYHIO

3. [Tokazarenu, xapakTepu3yrouie 00beM U (MIM) KaueCTBO MyHULIMIIAIbHOMN YCIyru
3.1. IToka3aTenu, XxapakTepu3yroume KaueCTBO MyHUIIMIIAIBHON YCIyTH

BA96

VHUKaJIBHBIH HOMEp Jonyctumsle
peecrposoii 3armcu * (BO3MOXKHBIE)
OTKJIOHEHHUSI OT
IMoka3aTelb KauecTBa MYHHIIUMIAIBHON YCIYTH 3HatCHHE NOKA3ATEIA KAICCTBA YCTaHOBJICHHBIX
IToxasarens, MYHHULMIIATBHON YCIyTH .
IMokasarernb, XapaKTEPU3YIOLINIA COAEpPIKaHNe | XapaKTEPH3YIOLINii YCITOBHS TIOKa3aTeNeH Ka1ecTsa
o MYHHIUITATBHOM YCITYTH
MYHUIUNAITEHON YCITyTH (bopmer) OKasaHMms yH o yeny
MYHHIHTATBHON YCIYTH
€IMHUIA 2023 2024 rox 2025 rox B B
HM3MEPEHUA 110 ronx (1-#iroxm (2-firog |mpoleHTax|abCOMIOTHBIX,
OKEH (ouepe | mmaHOBOT | IUIAHOBOTO MOKAa3aTemsIxX
THOM 0 nepuoa)
HaUMEHOBAHNe | HAUMEHOBAH | HAMMEHOBAH | HAUMEHOBAH | HaHMEHOBAH HaMeH duHanc | meproa)
HoKa3arelst ue ue ue ue o
4 4 4 4 oBanue | kox > | OBBIH
HoKa3aTensl | MoKasarelst | MoKasartens | MoKa3aTels 4 rox)
HAMMEHOBAHME MOKa3aTeNs *

1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021110.99.0. | Anantupona | @enepans | oOydaromni | ovHas C Houns o6yuaroruxcst ocBouBiux | [Ipone 0 0 0 0 0
BA96AA00001 HHas HBII Hecsi ¢ | MpUMEHEH o0Opa3oBarenpHyIO IIporpaMmy Ha | HT

0011eo0paso | rocynapet | orpaHuye neM "4" g "s5"
BaTcJIbHas BEHHBIN HHBIMH JAUCTAaHIINO
TporpamMma | 06pa3oBaT | BOSMOKHO | HHBIX Beinonuenne (monuora Ipone 100 100 100 0 0
OCHOBHOTO | €JIbHBIN ctsiMu | obpaszoBar peannsaiii) OCHOBHOI HT
o01ero CTaHAAPT | 3/IOPOBBS | EJBHBIX 0b1eoOpa3oBaTebHON
00pa3oBaHH (OB3 | TexHoOMOTH IPOrpaMMbl HA4aIbHOrO 00LIEero
oOpa3oBaHUs




Wu
BIIEKTPOHH
oro
oOydeHus

Homst o0yuaroruxcsi, ocBouBInux | [Ipone 90 90 90 0 0

OCHOBHYIO HT

00111e00pa3oBaTENbHYIO

MIporpaMMy HadalabHOTO OOILETO

o0Opa3oBaHUs

Jonst poauTeei, Hpoue 90 90 90 0 0

YZIOBICTBOPCHHBIX KAYCCTBOM HT

MPEOCTABIAEMON YCIyTH

Jlo1ist CBOEBPEMEHHO IIpome 100 100 100 0 0
HT

YCTPAHECHHBIX HAPYILICHUH,
BEISBJIICHHBIX B PE3YJIbTATE
MIPOBEPOK OpraHaMu
UCTIOJIHUTETILHOM BIIaCTH
cyobekToB PO,
OCYIIECTBIISIOMMMHA (YHKIIHH IO
KOHTPOJIIO U HaJ[30py B chepe
00pazoBaHUs

3.2. Iloka3zaTenu, XxapaKTepu3yrolyue 00beM MyHHIUITAIBHON YCIYTH
TTokazarerns, XapaKTepu3yOLIni CoaepKaHne IToka3zarens, IToka3zarens 00beMa 3HaueHue MmoKasares Pasmep mnats! (ena, Tapud) | | Jlomycrumeie (BO3MOKHBIE)
MYHHIUTATBHON YCIYTH XapaKTepHU3yOUIKil yCIOBUS | MyHHUIIMIATBHON YCIyTH |  00beMa MYHHIHITIAIBHOM OTKJIOHEHHS OT
(popmbr) OkazaHuUs yCIIyTH YCTaHOBJIEHHBIX MTOKa3aTeNeH
MYHHIUIIAIBHOM YCIIyTH Ka4uecTBa MYHHUIIMIIAILHON
yeayrn ®

YHHKaJH’HLEH HOMECp Hanme eIMHHULA 2023 ron | 2024 2025 2023 | 2024 rox | 2025 rox | B mpolEHTaX (B aOCONIOTHBIX|
PEecTpoBOii 3aricu . N

P HOBaHU | M3MepeHus mo | (ouepenH | rofg (1- | rox (2- ronx (1-irom | (2-iiTox oKa3aTrensiax

e OKEUN oi W roxg Wrox | (oyepe | IIIAHOBOT | IJITAHOBOT
mokasaT (hMHAHCO | IUTAHOB | IUIAHOB | JHOM 0 0
HAMMEHOBAHUE | HAMMEHOBAHH | HAMMEHOBAH | HAMMEHOBaH | HamMeHOBaH | e’ | mamme | kox > | BBIif rox) oro oro | ¢duHaHC | mepuona) | mepuoaa)
nokasarens * | e mokasarens ne ue ne HOBaHU MEPUOJT | TICPHOM | OBBIiA
4 nokasarens | mokasarens * | mokasarems * et a) a) Tox)
4

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.0. | Anantuposa | enepanbH | 00yuaroll | O4Has ¢ Yucn |Yemno 53 53 53 15 8
BA96AA0000 HHas 317§ necs C MPUMEHEH o BEK

1 0011eo0paso | TocyaapcT | OrpaHuye | ueMm 0Gyu

BaTCJIbHaAA BeHHBIﬁ HHBIMHA JUCTAHIINO aIoIII




nporpamMma
OCHOBHOTO
o01ero
o0pa3oBaHH
s

00paszoBaTe | BO3MOMKHO | HHBIX uxcs
JIBHBIA | CTAMU oOpa3oBat
CTaHIApT |3M0POBBS | EIBHBIX
(OB3 TEXHOJIOTH
Hu
SIIEKTPOHH
oro
o0ydeHus

4. HopmatuBHBIE TPABOBBIE aKThI, YCTaHABIMBAIOLIME pa3Mep MIaThl (LieHy, Tapud) Tu00 NOpsAI0K ee (ero) yCTaHOBIEHUS

PexBu3uTHI HOPMATUBHOI'O ITPAaBOBOI'0 aKTa

BUJT

IPUHABIINN OpraH zara HOMEp

HaANMMCHOBAHUC

2 3 4 5

5. Ilopsaok oka3aHUsI MyHULIUIIAJIBHON YCIIYTH

5.1. HopmaTtuBHBIE TPaBOBBIE AKTHI, PETYIUPYIOIINE NOPAIOK OKA3aHHUSI MyHULIMIIAIBHON YCIYTH
®enepanbhblit 3ak0H 0T 29.12.2012 Ne 273-®3 "O06 obpazoBanuu B Poccuiickoit ®enepanun';
®enepanbubiit 3akoH 0T 06.10.1999 184-D3 «O6 o0mMX NpUHIKMIAX OpraHU3alry 3aKOHOAATENbHbIX (ITPEICTAaBUTEIbHBIX) U
WCIIOJIHUTEHHBIX OPTaHOB TOCYAAPCTBEHHOM BiacT cyobekToB Poccuiickoit deneparium
®denepanbubiit 3akoH 0T 06.10.2003 131-D3 «O6 o0mMX TPUHIMIIAX OPraHU3alMd MECTHOTO caMoytpaBiieHus: B Poccuiickoit

denepauun»

(HaI/IMeHOBaHHe, HOMEP U JaTa HOPMATUBHOI'O IPABOBOT'O aKTa)

5.2. llopsimok uHpOpMUPOBaHUS MOTSHITMAIBHBIX MOTPEOUTENCH MYHUITUTIATHLHON YCIIYTH

Crnioco6 nHPOPMUPOBAHUS

CocraB pa3mMelaemMoii HHGopMaluu

YactoTa 0OHOBIICHUS] HHPOPMAIUU

1

2

3

WNudopmupoBanue npu
JMYHOM OOpaILIEHUN

PaboTHUKY yupesxaeHus BO BpeMsl paboThl YUPEKICHHS B CIIydae JUYHOTO 0OpaleHHsI
noJiyyaTesield MyHUIMIIAIbHOM YCIIyTH U (MJIM) UX poAUTENeH (3aKOHHBIX MPe/ICTaBUTENIEH )
IPEOCTABIISAIOT HEOOXOIMMbIE pa3bsiICHEHUs 00 OKa3bIBAEMON MYHHIIMIIATBHON yciyre.

ITo mepe oOpareHus

IluceMeHHO
uH(hOpMHUpPOBaAHHE

WNupuBuyanpHOE MMChMEHHOE HHDOPMUPOBAHHE TP OOPALICHUN TPAKIAH MTyTEM ITOYTOBBIX
OTIIPABJICHUH MM TIO 3JIEKTPOHHOM 1oYTe (B 3aBUCUMOCTH OT CI10C00a JOCTaBKU OTBETA,
YKa3aHHOT'O B MTUCbMEHHOM OOpallleHuH, Wi crnoco0a oOpallieHus: 3aMHTEPECOBAaHHOTO JIUIA 32
uHpopmanuei).

ITo mepe obpamenust

Koncynpramus no tenedony

PaboTHUKY yupeskIeHus BO BpeMsl paboThl YUPEKICHHS B Cilydae oOpallleHus noirydaTenei
MYHHUIIMNIAJILHON YCIIYTU U (MJIM) UX pOoAUTENEH (3aKOHHBIX MIPeICTaBUTENEH )0 TeaeQoHy

ITo mepe oOpareHus




MNpEaAOCTaBJIAKOT H€O6XOI[I/IMLI€ Pa3bACHCHUA 00 OKa3bIBacMOI MYHI/II_II/IHaIIBHOI\/’I yCiayre.

WNudopmanus B noMeIIeHuU
Y Ha CalTe y4peKICHUS

WndopmanronHble MaTepuasl 10 MyHULMIAIBHON yCIyre, IpeAoCTaBIsieMON yUpexIeHUeM, B
cooTBeTcTBUU ¢ DegepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akoH 00 00pa3oBaHUU B
P®", c TpeboBaHUAME K CTPYKTYpe O(UIIHATIBHOTO caiiTa 00pa3oBaTeIbHON OpraHU3aliy B
MH(}OpPMaLMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTtn "MHTepHeT", a Takke popMaT NpeoCTaBICHUS
Ha HeM 00s13aTeNIbHON K pa3MeIleHuI0 HHpopMaLuu 06 00pa3oBaTelbHON OpraHn3anuy,
yrBepknennbie [Ipukazom Pocobpramzopa ot 29.05.2014 N 785 "O06 yTBepkaeHuu TpeOOBaHMIA
K CTPYKTYpe opuLnanbHOro caiita 00pa3oBaTesibHOM OpraHu3aluy B HH(OpMalMOHHO-
TeJleKOMMYHUKalnoHHOU ceTH "MHTepHeTr" u opmary npeacrapieHuss Ha HeM nHdopmanun'.

[To mepe n3meHneHus
uHpopmanuu




Paznen 7

1. HaumenoBaHne MyHUIIMNIANBHON ycayru Peasm3anusi 0CHOBHBIX 0011e00pa3oBaTeIbHbIX Kox no BA96
MPOrpaMM OCHOBHOI'0 001ero 00pa3oBaHus oOmiepoccuiickomy
6a3oBOMY WU
2. Kateropuu notpebuTteneil MyHUIIMIAIBHOW YCIYTH 00y4Yaromuecs 3a MCKJIKYeHueM pETUOHAIIBHOMY
00y4arommXxcs ¢ OrpaAaHUYCHHBIMH BO3MOKHOCTAMM 310p0Bbsi (OB3) u nereii-nHBaIuI0B MePEYHIO
3. [Tokazarenu, XxapakTepu3yIomue 00beM U (HJIM) Ka4eCTBO MYHHUITUTIATIBLHON YCIyTH
3.1. IToka3aTenu, XxapakTepu3yroume KaueCTBO MyHUIIMIIAIBHON YCIyTH
VHUKaJIBHBIH HOMEp Jonyctumsle
peecrposoii 3armcu * (BO3MOXKHBIE)
I o 3HaueHne TOKa3aTelsl KauyecTBa OTKJIOHCHHA OT
nOKa3aTeJ'[L, OKa3aTeJib Kauy€CTBa MYHUIIUIIAJIBHOU YCIIYT'H MyHI/IHPIHaJ]LHOﬁ yemyTH YCTaHOBIJIEHHBIX
[TokazaTenp, XapakTepU3yIOIUi COAepKaHUE | XapaKTepU3YIOIUN YCIOBUS HOKA3aTCIICH KadecTba
MYHULMINAIBHON YCIIyTH (dbopmbl) OKazaHUs MyHHHHHamgHOH yemyra
MYHHULIUIIAIBHON yCIIyTu
eIMHUAIA 2023 2024 rox | 2025 ron B B
H3MEPEHUS 10 TOx (1-#i rox (2-firon |mporeHTax|abCOMIOTHRIX
OKEN (oqepe IIIaHOBOT | IINIAHOBOI'O IIOKa3aTcCiIax
THOM 0 nepuoa)
HaHMeHOBaHIZ‘Ie HaAUMCHOBAaH HAMMCHOBAH | HAUMCHOBAH HAaUMCHOBAaH HAMMCH q)HHaHC nepnoua)
IIOKa3aTeida ue ue ue ue 5 OBBIH
l'[OKa3aT€J'IH4 l'[OKa3aT€J'IH4 l'IOKa33.TeJ'[$[4 IIOKa3aTeir 4 OBaFHe Kon 1"0}_'[)
HANMCHOBAHUEC ITOKA3aTECIIsL 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021110.99.0. | ocuoBHas | Dexepans | OOydaroNl | OYHAS C Houns o6ygaroruxcst ocBouBiux | [Ipone 30 30 30 0 0
BA96AY08001 06Lueo6pa3o HBINA Hecd 3a MIPUMEHEH o6pa30BaTem>Hy}o nporpamMmy Ha HT
BaTeJIbHAsA | TOCYHAPCT | UCKIIIOUEH Hem "4"p"s"
nporpaMmma BE€HHEBIN neM JIUCTAHITUO
OCHOBHOTO | 06pa30Bar | 00y4aroly HHBIX Bemonnenue (monuora Hpoue 100 100 100 0 0
o011ero eJIbHBIH uXca C | obpasoBar pean3alum) OCHOBHOM HT
00pa30BaHy | CTAaHAAPT | OTPAHUYE | eIbHBIX 00meo0pa3oBaTeNnbLHON
Py HHBIMH | TEXHOJIOTH IporpaMMbl Ha4aabHOTO OOLIEro
oOpa3oBaHUs




BO3MOKHO
CTSIMU
3JI0POBBS
(OB3) u
neTen-
WHBAINIO
B

Wu
SIIEKTPOHH
oro
o0ydeHus

Homst o0yuaroruxcs, ocBouBInux | [Ipone 90 90 90 0 0

OCHOBHYIO HT

00111e00pa3oBaTENbHYIO

MIpOrpaMMy HadaJIbHOTO OOILETO

o0Opa3oBaHus

Jonst poauTeei, Hpoue 95 95 95 0 0

YZIOBICTBOPCHHBIX KAYCCTBOM HT

MPEOCTABIAEMON YCIyTH

Jlo1ist CBOEBPEMEHHO IIpome 100 100 100 0 0
HT

YCTPAHECHHBIX HAPYILICHUH,
BEISBJIICHHBIX B PE3YJIbTATE
MIPOBEPOK OpraHaMu
UCTIOJIHUTETILHOM BIIaCTH
cyobekToB PO,
OCYIIECTBIISIOMMMHA (YHKIIHH IO
KOHTPOJIIO U HaJ[30py B chepe
00pazoBaHUs

32 HOKaSaTeJII/I, XapaKTepI/IBYI'OHH/Ie O6’beM MYHPIL[PIHaJIBHOﬁ yc.HyrI/I
TTokazarerns, XapaKTepu3yOLIni CoaepKaHne IToka3zarens, IToka3zarens 00beMa 3HaueHue MmoKasares Pasmep mnats! (ena, Tapud) | | Jlomycrumeie (BO3MOKHBIE)
MYHHIUTATBHON YCIYTH XapaKTepHU3yOUIKil yCIOBUS | MyHHUIIMIATBHON YCIyTH |  00beMa MYHHIHITIAIBHOM OTKJIOHEHHS OT
(popmbr) OkazaHuUs yCIIyTH YCTaHOBJIEHHBIX MTOKa3aTeNeH
MYHHIUIIAIBHOM YCIIyTH KAueCcTBa MYHHIUITAIBHOM
yeayrn ®
YHHKaJH’HI’EH HOMEp Hanme eIMHHULA 2023 ron | 2024 2025 2023 | 2024 rox | 2025 rox | B mpolEHTaX (B aOCONIOTHBIX|
PEecTpoBOii 3aricu opann | wsme 1- 5. 12t 23
P peHus o | (ouepenH | rox ( rox ( ronx (1-irom | (2-iiTox oKa3aTrensiax
S OKEN ou W ron Wrox | (oyepe | IIIAHOBOT | IJITAHOBOT
mokasaT (hMHAHCO | IUTAHOB | IUIAHOB | JHOM 0 0
HAMMEHOBAHUE | HAMMEHOBAHH | HAMMEHOBAH | HAMMEHOBaH | HamMeHOBaH | e’ | mamme | kox > | BBIif rox) oro oro | ¢duHaHC | mepuona) | mepuoaa)
nokasarens * | e mokasarens ne ue ne HOBaHU MEPUOJT | TICPHOM | OBBIiA
4 nokazarens | nokasarens * | mokasarens * et a) a) Tox)
4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.0. | ocuosnas |@enepanb |oOy1alomue | oymas ¢ Yucn |Yeno 263 263 |263 5 13
- ¢ 3a
bIN
BA96AY08001 | o6meobpazo mexmonere | IPHMCHCH 0 BEK
Bare€jbHasA | FOCynapcTt | . HeM o0y4
nporpaMma | BCHHBIH | oGyuaroux | IUCTAHIIHO arol




OCHOBHOTO
ob1ero
00pa3oBaHH
o

o0pasoBare | ¢ ¢ HHBIX UXCs

JbHBIA | OTPAHMECHH | oGnasoBar

bIMU
CTaHOapT BO3MOIKHOCT CJIBHBIX
A TEXHOJIOTH
3I0POBbS nu
(OB3)u | snexTponn
JACTCH- oro
HUHBAJIINI0B
o0ydeHus

4. HopmaTuBHBIE TPABOBBIE aKThI, YCTAaHABIMBAIOLIME pa3Mep MIaThl (LeHy, Tapud) Tu00 NOpsAI0K ee (ero) yCTaHOBIECHUS

PexBu3uTHI HOPMATUBHOI'O ITPABOBOI'0 aKTa

BUJT

INPUHABIINN OpraH zara HOMEp

HaANMMCHOBAHUC

2 3 4 5

5. Ilopsaok OKa3aHUsI MyHULIUIIAIBHON YCIIYTH

5.1. HopmaTtuBHBIE TPaBOBBIE AKTHI, PETYIUPYIOIINE NOPAIOK OKA3aHHUSI MYHULIMIIATIBHON YCIYTH
®enepanbublit 3ak0H OT 29.12.2012 Ne 273-®3 "O06 obpazoBanuu B Poccuiickoit ®enepanun';
®enepanbubiit 3akoH 0T 06.10.1999 184-D3 «O6 o0mMX NpUHIMIAX OpraHU3aluy 3aKOHOAATENIbHBIX (ITPEICTaBUTEIbHBIX) U
WCIIOJIHUTEIHHBIX OPTaHOB TOCYAAPCTBEHHOM BiacT cyobekToB Poccuiickoit deneparium
®denepanbubiit 3akoH 0T 06.10.2003 131-D3 «O6 o0mMX TPUHIMIIAX OpraHU3allMd MECTHOTO caMoytpaBiieHus: B Poccuiickoit

denepauun»

(HaI/IMeHOBaHHe, HOMEP U JaTa HOPMATUBHOI'O IPABOBOT'O aKTa)

5.2. llopsinok nHpOpMUPOBaHUS MMOTEHIIMAIBHBIX MMOTPEOUTENCH MYHUITUTIATHLHON YCIIYTH

Crnoco6 HHPOPMHUPOBAHUS

CocraB pa3MemaeMoi HHpopMaLuK

Yacrota 0OHOBIICHUS HH)OPMAIHH

1

2

3

Nudopmuposanue npu
JMYHOM OOpaleHUN

PaGotHukM yupexneHus Bo BpeMs pabOThl yUPEXKIEHUS B CIIy4ae JMUYHOTO O0paleHus
nojy4areneid MyHUIIUIAIbHON YCIyTU U (MIIM) UX pojuTeNneil (3aKOHHBIX MPeCTaBUTEIIEH )
IPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHS 00 OKa3bIBAEMON MYHUIIMIIAIBHON yCIIyTe.

ITo mepe obpamenust

IIncemenHo
nH(pOpMHUpOBaHHE

WnauBuyanbHOE MHCbMEHHOE HH(DOPMUPOBaHHUE IPU OOPALIEHUHU TPaKAaH MyTEM ITOYTOBBIX
OTITPABIICHUH WJIH TI0 DJIEKTPOHHOH 1OYTe (B 3aBUCUMOCTH OT CIIOCO0a JOCTaBKHU OTBETA,
yKa3aHHOTO B MMCbMEHHOM OOpaIlleHUH, WK crioco0a oOpallieHus 3aMHTEPECOBAHHOTO JIUIIA 32
uH(popManuen).

[To mepe oOpareHus

Koncynpranus no tenedony

PaboTHUKY yupeskIeHHs BO BpeMsl paboThl YUPEXKICHHs B Cilydae oOpallleHus noixyydaTtesei

ITo mepe oOparneHus




MYHUIIUNAIBLHON YCIYTH U (WIN) UX poauTenell (3aKOHHBIX MPeCTaBUTENeN )0 Teaedony
IPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsiCHEHHS 00 OKa3bIBAEMON MYHUIIMIIAIBHON yCIIyTe.

Nudopmanus B momemeHnn
Y Ha caliTe yuypeKIeHUs

WNHupopmanronHsie MaTeprasbl 10 MyHUIIUIATBHON yCIIyre, IPeI0CTaBIsIeMON YUpexIeHUEM, B
cooTBeTcTBUM ¢ DenepanbHbIM 3aKOHOM 0T 29.12.2012 Ne 273-03 "3akon 00 00pa3oBaHUU B
P®", ¢ TpeboBaHMsIMH K CTPYKTYpe 0ULIMATIBLHOTO caiiTa 00pa30BaTeIbHON OpraHu3aluu B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHOU ceTh "MHTepHeT", a Takke (hopMaT Mpe1oCcTaBIeHUs
Ha HEM 00s13aTeIbHOM K pa3MelIeHu0 nHpopMauu 00 00pa3oBaTeILHON OpraHU3allnH,
yrBepkaeHHble [Ipukazom PocobpHanzopa ot 29.05.2014 N 785 "OO0 yTBepkaeHUN TpeOOBaHUIM
K CTPYKTYp€ OQUIIMAILHOTO caiiTa 00pa3oBaTeNbHON OpraHu3auuu B ”HGOPMAIMOHHO-
TeJIeKOMMYHUKalnoHHOU ceT "MHTepHeTr" n opmary npeacrapieHus: Ha HeM nHdopmanuu'.

[To Mepe n3mMeHnenus
uHpopMauu




Pa3nen 8

1. HaumenoBanue MyHUIIMNanpHOU ycayru Peasim3anusi 0CHOBHBIX 00111€00pa3oBaTeIbHbIX
MPOrpaMM OCHOBHOI'0 001ero 00pa3oBaHus

2. Kareropuu norpebuteneil MyHHUIIMIAIBHON yCIyrd 00y4aroluecs ¢ OrpaHM4eHHbIMH
BO3MOKHOCTSIMH 3710poBbsi (OB3), neTu-uHBaJIUABI

3. [Tokazarenu, xapakTepu3yrouie 00beM U (MIM) KaueCTBO MyHULIMIIAIbHOMN YCIyru
3.1. IToka3aTenu, XxapakTepu3yroume KaueCTBO MyHUIIMIIAIBHON YCIyTH

00I11epOCCUICKOMY

PErHOHAIIBHOMY

Koz o

6a3oBOMY WU

HEPEYHIO

BA96

YHUKaNbHBIH HOMEP

JomycTtumele

peecrposoii 3armcu * (BO3MOXKHDIE)
OTKJIOHEHHUS OT
TToKa3aTeNs KA9eCTBa MYHHLIHTATBHON YCIyTH 3HaueHHe OKa3aTels KayecTBa | YCTaHOBJICHHBIX
Iloxkasarens, i yeny MYHHULMIIATBHON YCIyTH noKasarenei
IMoka3zareins, XapaKTepU3yIOIIUHA COepKaHUE | XapaKTEePU3YIOIIHHA YCIOBHS KadecTBa
MYHUIUTAIBHON yCIyTU (bopmbI) OKazaHUs MYHULIUTIATBHOM
MYHHIUIAIBHOM YCIIyTH yemyru ©
eIMHULA 2023 2024 rox | 2025 rox B B
HM3MEPEHUA 110 ronx (1-#troxm (2-iirog |mporeHTax|abCcoMOT
OKEN (ouepe | MIAHOBOT | MJIAHOBOTO HBIX
JTHO 0 Mepro/Ia) mokaszare
HaHMeHOBaHI;Ie HaWMEHOBAH | HAMMEHOBAH | HAMMEHOBAH | HAMMEHOBAH HaMeH dumanc | mepuona) 15X
MOKa3aTess ue ue ne ne o
4 4 4 4 oBanue | kox > | OBBIH
HoKaszaresns | Mmokasaressi | MoKasaTels | MoKa3aTels 4 ror)
HAaMMEHOBAHHE TOKA3aTes *

1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021110.99.0. | AnanTtupos | @enepans | OOy4aront | NpOXOsILL Jounst 0Oyyarommxcst ocBouBmux | Ipomne 0 0 0 0 0
BA96AB75001 aHgas HBINA Hecqa ¢ ue 00pa3zoBaTenpHyI0 IPOrpaMMy Ha HT

nmaAn ngn
OCHOBHasi |Tocyjapct| OrpaHude oOyueHue 4"u"5
2 HHBIMH 10
0011eobpa3 | BEHHBIHI
BO3MOYKHO TOSIHU Brimonaenue (momHOTA ITpoue 100 100 100 0 0
oBaTenbHas | 00pa3oBaT cocto ( o HT
- CTSIMH 0 peann3anyn) OCHOBHOM
IIporpamma CJIbHBIN 9
p p 300POBbs 30POBbs O6H.[eO6pa3OBaTeHBHOI/I
OCHOBHOTO | CTaHIapT (OB3), Ha JIOMy MPOrpaMMbl HA4aIbHOTO OOIIEro
001ero o0pa3oBaHUs




o0OpazoBaH IEeTH- Hons oOyuatormmxcsi, ocBouBmux | [Ipoue 100 100 100 0 0
us WHBaJIUBI OCHOBHYIO HT
00111e00pa3oBaTeNbHYIO
MIpOrpaMMy Ha4allbHOTO OOIIero
oOpa3oBaHUs
Jonst poauTeei, [Ipoue 100 100 100 0 0
YZIOBICTBOPCHHBIX KAYCCTBOM HT
IIPENOCTABISIEMOMN YCIYr 1
Jlo1ist CBOEBPEMEHHO IIpome 100 100 100 0 0
YCTPAHECHHBIX HAPYILICHUH, HT
BBIABJICHHBIX B PE3YyJITATE
MPOBEPOK OpraHaMu
HCTIOTHUTEJILHOM BIIaCTH
cyobekToB PO,
OCYIIECTBIISIOMMMHA (YHKIIHH IO
KOHTPOJIIO U HaJ[30py B chepe
00pazoBaHUs
3.2. Iloka3zaTenu, XxapaKTepu3yrolyue 00beM MyHHIUITAIBHON YCIYTH
Ilokazarenb, XapakTepu3yIOIUi coaepKaHue [Toka3zarens, [Noxkazarens oObemMa 3Ha4YeHNE MTOKa3aTels Pasmep matsi (ueHa, Tapud) Jomyctumble
MYHULIMIIAIBHON yCIIyTu XapaKTEePHU3YIOIIUHA YCIOBU | MyHHLIUTIATBHOHN yCIyTH |  00beMa MyHHIIUTIATBHOMN (BO3MOJKHBIE) OTKJIOHEHUS
(bopmbl) OKazaHUs YCIYTH OT YCTaHOBIICHHBIX
MYHHUIMIIAIBHON YCIYTH IOKa3aTesel KauecTBa
MYHHULUOANBHOH yexyru ©
YHHKaJH’HI’EH HOMEp Hanme eIMHHULA 2023 ron | 2024 2025 2023 | 2024 rox | 2025 rox | B mpomeHTax B
PEECTPOBOU 3allUCHU v o
P HOBaHU | M3MepeHus mo | (ouepenH | rofg (1- | rox (2- ronx (1-irom | (2-iiTox a0COIIOTH
e OKEN on nron Wrox | (oyepe | IIIAHOBOT | IJITAHOBOT BIX
mokasar (bl/IHaHCO IJIaHOB | INIAHOB HHOﬁ o (6] IIoKas3are
HAaMMEHOBAHME | HAMMEHOBAHU | HAUMEHOBAH | HAUMEHOBAH | HAaWMMEHOBAH ens* | mamme kon > | BBIit ronu) oro oro ¢unHaHC | mepuoaa) | mepuosaa) SIX
II0Ka3aTciIst 4 € IMoKas3aTcist ue He ue HOBaHH nepuoa | nepuon OBBII
4 nokasarens | mokasarens * | mokasarems * et a) a) Tox)
4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.0. | Aganrtupos | Penepanbn | OOyyarou | mpoXoast Yucn |Yemno 2 2 2 0 0
BA96AB75001 aHHas bl uecs ¢ mye 0 BEK
OcHOBHas | TOCYAApCT | OrpaHUYC | oGyueHue 00yu
06mmeo6pazo | BEHHBIA | HHBIMH o AroII




BaTeJIbHAs
nporpamMma
OCHOBHOTO
o01iero
o0pa3oBaHH
s

oOpa3oBare | BO3MOXKHO | COCTOSIHA UXCs
JIbHBIA | CTAMU 0
CTAaHIAPT |310POBBS | 3710pOBBS
(OB3), Ha JIOMY
JIeTH-
VHBaJIUIbI

4. HopmatuBHBIC TPABOBBIC aKThI, YCTAHABIMBAIOIINE pa3Mep MIaThl (1ieHy, Tapud) Tud0 MOpsAIoK ee (ero) yCTaHOBIECHUS

PexBu3uTHI HOPMATUBHOI'O ITPAaBOBOI'0 aKTa

BU

HpI/IHSIBI_HI/Iﬁ opra” Jara HOMCD

HaAaNnMCHOBAHUC

2 3 4 5

5. IlopsAnok oka3aHHsi MyHULIMIIAIBHON YCIYTH

5.1. HopmaTuBHBIE TPaBOBBIE AKThI, PETYIUPYIOIINE MOPAIOK OKA3aHUSI MYHUIIUTIATBHON YCIyTH
®denepanbHbiid 3aK0H 0T 29.12.2012 Ne 273-®3 "O6 o6pa3oBanum B Poccutickoii denepanun’;
®enepanbabiit 3akoH 0T 06.10.1999 184-D3 «O6 o0mKX MPUHIMIIAX OpraHU3alliy 3aKOHOATENIbHBIX (ITPEICTaBUTEIBHBIX) U
WCIIOJIHUTENBHBIX OPTaHOB FOCYAAPCTBEHHOM BiacTu cyobekToB Poccuiickoit @enepanum
®enepanbubiit 3akoH 0T 06.10.2003 131-D3 «O6 0o0mMX TpUHIKMIAX OpraHU3alMd MECTHOTO caMmoytpasiieHus: B Poccuiickoit

Denepaununy»

(HaI/IMeHOBaHHe, HOMEP M JaTa HOPMATUBHOI'O IPABOBOT'O aKTa)

5.2. llopsinok nHpOpMuUpOBaHUs MOTEHIIMAIBHBIX MOTPEOUTENEH MYHUIIUTIATBHON YCIYTH

Crnoco6 nHPOPMHUPOBAHUS

CocraB pa3mMelaemMoii HHGoOpMaluu

YactoTa 0OHOBIICHUS] HHPOPMAIUU

1

2

3

WNudopmupoBanue npu
JUYHOM OOpaILIEHUN

PaboTHUKY yupesxaeHus BO BpeMsl paboThl YUPEKICHHS B CIIydae JIUYHOTO 0OpaleHHsI
noJiyyaTesied MyHUIMITAJbHOM YCIIyTH U (MJIK) UX pOAUTENeH (3aKOHHBIX MPE/ICTaBUTENIEH )
IPEOCTABIISAIOT HEOOXOIMMbIE pa3bsiCHEHUs 00 OKa3bIBAEMON MYHHIIMIIAIBHON yciyTe.

ITo mepe oOpareHus

IluceMeHHO
uH(OpPMHUpPOBaAHHE

NupuBuyanpHOE MMChMEHHOE HH)OPMUPOBAHHE TP OOPALICHUN TPAKIAH MTyTEM ITOYTOBBIX
OTIIPABJICHUH MM IO 3JIEKTPOHHOM 1oYTe (B 3aBUCUMOCTH OT CI10C00a JOCTaBKU OTBETA,
YKa3aHHOT'O B MTUCbMEHHOM OOpallleHuH, Wiu croco0a oOpallieHus: 3aMHTEPECOBAaHHOTO JIUIA 32
uHpopmanuei).

ITo mepe obpamenust

Koncynpramnus o renedony

PaGotHukM yupexneHus Bo BpeMs pabOThl yUpEKIEHUS B Cilydae oOpallleHus rnojrydarenei
MYHUIIUNAIBLHON YCIYTH U (WIKM) UX poauTeneil (3aKOHHBIX MPeCTaBUTENEN )0 Teaedony

MIPEIOCTABIIAIOT HEOOXOIUMBIE Pa3bsICHEHHS 00 OKa3hIBAEMOW MYHUITUIIAILHON yCITyTe.

[To mepe obpammenust




WNudopmanus B noMeIIeHuu
Y Ha CalTe y4peKICHUS

WndopmanronHbie MaTepuabl 10 MyHULMIAIBHON yCIyre, IpeAoCTaBIsieMON yUpexIeHUEeM, B
cooTBeTcTBUU ¢ DegepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akoH 00 00pa3oBaHUU B
P®", c TpeboBaHUAME K CTPYKTYpe O(UIIHATIBLHOTO caiiTa 00pa3oBaTeIbHON OpraHU3aliy B
UH(}OpPMaLMOHHO-TEIEKOMMYHUKAIIMOHHOM cetn "MHTepHeT", a Takke popMaT NpeoCTaBICHUS
Ha HeM 00s13aTeNIbHON K pa3MeIleHUI0 HHpopMaLuu 06 00pa3oBaTelbHON OpraHn3aluy,
yrBepknennbie [Ipukazom Pocobpramzopa ot 29.05.2014 N 785 "O06 yTBepkaeHuu TpeOOBaHMIA
K CTPYKTYpe opuLnanbHOro caiita 00pa3oBaTesibHOM OpraHn3aluy B HH(OpMalMOHHO-
TeJleKOMMYHUKalnoHHOU ceT "MHTepHeTr"  opmary npeacrapieHus: Ha HeM nHdopmanun'.

ITo mepe n3meHeHus
uHpopmanuu




Pa3znen 9

1. HammeHoBaHME MyHUIIMTIAIBHOM yciyru Peanun3aius 0CHOBHBIX 0011e00pa30BaTe/IbHbIX Konx mo bb11
MPOrpaMM cpeaHero o0uero oopazoBaHus oOmiepoccuiickomy
6a3oBOMY WU
2. Kareropuu norpebuteneid MyHUIIMIAIBHON yCIyrd 00y4aromuecs 3a HCKJII0YeHHeM PErHOHAIIBHOMY
00y4arommXxcs ¢ OrpaAaHUYCHHBIMH BO3MOKHOCTAMM 310p0Bbsi (OB3) u nereii-nHBaIuI0B MePEYHIO
3. [Tokazarenu, xapakTepu3yrouie 00beM U (MIM) KaueCTBO MyHULIMIIAIbHOMN YCIyru
3.1. IToka3aTenu, XxapakTepu3yroume KaueCTBO MyHUIIMIIAIBHON YCIyTH
VHUKaJIBHBIH HOMEp Jonyctumsle
peecrposoii 3armcu * (BO3MOXKHBIE)
IToxa3aTenp KauecTBa MYHHIIUIIAIEHONW YCIyTH 3HateHEE NOKA3ATEN KATCOTRA O::;—IOOP;?TPICI::-I:;
IToxasarens, yHHI yeny MYHHULMIIATBHON YCIyTH Y .
[TokazaTenp, XapakTepU3yIOIUi COAepKaHUE | XapaKTepU3YIOIUN YCIOBUS HOKA3aTCIICH KadecTba
MYHULMINAIBHON YCIIyTH (dbopmbl) OKazaHUs MyHHHHHamgHOH yemyra
MYHHULIUIIAIBHON yCIIyTu
eIMHUAIA 2023 2024 rox | 2025 ron B B
HM3MEPEHUA 110 ronx (1-#iroxm (2-firog |mpoleHTax|abCOMIOTHBIX,
OKEN (oqepe IUIAaHOBOTI' | IINIAHOBOT'O IIOKa3aTcrax
THOM 0 nepuoa)
HaHMeHOBaHIZ‘Ie HAanMCHOBAH | HAUMCHOBAH | HAMMCHOBAH HanMCHOBAH HAMMCH q)HHaHC nepnoua)
IoKa3aTeiist ue ue ue ue 5 OBBIH
l'[OKa3aT€J'IH4 l'[OKa3aT€J'IH4 l'IOKa33.TeJ'[$[4 moKasaTeiist 4 OBaFHe Kon 1"0}_'[)
HaMMCHOBAHHEC IMOKA3aTECIsd 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021120.99.0. | ocHoBHas | @exepanb | oOydJaromn | OYHAs C Hoins o6ygaroruxcst ocBouBiux | [Ipone 30 30 30 0 0
BBE11AY08001 | obmeodpaszo HBII uecs 3a | IIPUMEHEH 00pa3oBaTeIbHYIO IPOrpaMMy Ha | HT
BaTeIbHAs | FOCYJIApCT | UCKIIIOYEH ueM "4" g "5"
nporpaMmma BE€HHEBIN neM JOUCTAHIIIO
cpeaHero | o6pa3oBat | 00ydarol[ |  HHBIX Beinonuenne (monuora Ipone 100 100 100 0 0
ob1ero eJIBHBII uxcs ¢ | obpaszosar pean3alum) OCHOBHOM HT
00pa30BaHy | CTaHAAPT | OrPaHMYE | EIbHBIX 0011e00pa3oBaTeIbHOMN
I HHBIMU TEXHOJIOTHU ImporpaMMbl HA4aJIbHOT'O 0611[61“0
oOpa3oBaHUs




BO3MOKHO
CTSIMU
3JI0POBBS
(OB3) u
neTen-
WHBAINIO
B

Wu
SIIEKTPOHH
oro
o0ydeHus

Jomst o0yuaroruxcs, ocBouBInux | [Ipone 90 90 90 0 0

OCHOBHYIO HT

00111e00pa3oBaTENbHYIO

MIpOrpaMMy HadaldbHOTO OOILETO

o0Opa3oBaHUs

Jonst poauTeei, Hpoue 90 90 90 0 0

YZIOBICTBOPCHHBIX KAYCCTBOM HT

MPEOCTABIAEMON YCIyTH

Jlo1ist CBOEBPEMEHHO IIpome 100 100 100 0 0
HT

YCTPAHECHHBIX HAPYILICHUH,
BEISBJIICHHBIX B PE3YJIbTATE
MIPOBEPOK OpraHaMu
UCTIOJIHUTETILHOM BIIaCTH
cyobekToB PO,
OCYIIECTBIISIOMMMHA (YHKIIHH IO
KOHTPOJIIO U HaJ[30py B chepe
00pazoBaHUs

3.2. Iloka3zaTenu, XxapaKTepu3yrolyue 00beM MyHHIUITAIBHON YCIYTH
TTokazarerns, XapaKTepu3yOLIni CoaepKaHne IToka3zarens, IToka3zarens 00beMa 3HaueHue MmoKasares Pasmep mnats! (ena, Tapud) | | Jlomycrumeie (BO3MOKHBIE)
MYHHIUTATBHON YCIYTH XapaKTepHU3yOUIKil yCIOBUS | MyHHUIIMIATBHON YCIyTH |  00beMa MYHHIHITIAIBHOM OTKJIOHEHHS OT
(popmbr) OkazaHuUs yCIIyTH YCTaHOBJIEHHBIX MTOKa3aTeNeH
MYHHIUIIAIBHOM YCIIyTH KAueCcTBa MYHHIUITAIBHOM
YCIAYTH
YHHKaJH’HI’EH HOMEp Hanme eIMHHULA 2023 ron | 2024 2025 2023 | 2024 rox | 2025 rox | B mpolEHTaX (B aOCONIOTHBIX|
PEecTpoBOii 3aricu opann | wsme 1- 5. 12t 23
P peHus o | (ouepenH | rox ( rox ( ronx (1-irom | (2-iiTox oKa3aTrensiax
e OKEN ot Wron | #rox | (ouepe | IIAaHOBOT | INITAHOBOT
mokasaT (hMHAHCO | IUTAHOB | IUIAHOB | JHOM 0 0
HAMMEHOBAHUE | HAMMEHOBAHH | HAMMEHOBAH | HAMMEHOBaH | HamMeHOBaH | e’ | mamme | kox > | BBIif rox) oro oro | ¢duHaHC | mepuona) | mepuoaa)
nokasarens * | e mokasarens ne ue ne HOBaHU MEPUOJT | TICPHOM | OBBIiA
4 nokasarens | mokasarens * | mokasarems * et a) a) Tox)
4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021120.99.0. | ocHoBHas |®enepaibH |00ydaroL] | OYHAS C Yucn | Yeno 4 4 4 5 1
BE11AY08001 | obmeobpaszo BIH necs 3a MPUMEHEH o BEK
BaTCJIbHAA rocyaapcCTt | UCKJIIFOYCH | UM 06yq
porpamMma | BEHHBIH |HEM JIACTaHLIIO AroII




Cpe/IHero
ob1ero
o0pa3oBaHH
o

oOpa3oBate | 00yyaroml | HHbIX AXCs
JIBHBIA | KXCSI C o0Opa3oBat
CTaHAapPT |OrpaHu4e |EJIbHBIX
HHBIMU TEXHOJIOTH
BO3MOXHO | ¥ U
CTSAMHU 3JIEKTPOHH
3JI0POBBSL | OTO
(OB3)u | obOydeHus
JneTei-
HUHBAJIH]IO
B

4. HopmaTuBHBIE TPABOBBIE aKThI, YCTaHABIMBAIOLIME pa3Mep MIaThl (LeHy, Tapud) Tu00 NOpAIOK ee (ero) yCTaHOBIECHUS

PexBu3uTHI HOPMATUBHOI'O ITPABOBOI'0 aKTa

BUJT

INPUHABIINN OpraH zara HOMEp

HaANMMCHOBAHUC

2 3 4 5

5. Ilopsaok oka3aHUsI MyHULIUIIAIBHON YCIIYTH

5.1. HopmaTuBHBIE TPaBOBBIE AKTHI, PETYIUPYIOIINE NOPAIOK OKA3aHUSI MyHULIMIIATIBHON YCIYTH
®enepanbhblil 3ak0H OT 29.12.2012 Ne 273-d3 "O06 obpazoBanuu B Poccuiickoit ®enepanuu';
®enepanbubiit 3akoH 0T 06.10.1999 184-D3 «O6 o0mMX NpUHIMIAX OpraHU3alry 3aKOHOAATENbHBIX (ITPEICTaBUTEIbHBIX) U
WCIIOJIHUTEIHHBIX OPTaHOB TOCYAaPCTBEHHOM BiacT cyobekToB Poccuiickoit deneparium
®denepanbubiit 3akoH 0T 06.10.2003 131-D3 «O6 o0mMX TPUHIMIIAX OpraHU3alMd MECTHOTO caMoyTpaBiieHus: B Poccuiickoit

denepauun»

(HaI/IMCHOBaHI/IC, HOMEp U aTa HOPMATHUBHOT'O IIPABOBOT'O aKTa)

5.2. lopsimok uHpOpMUPOBaHUS MMOTSHITMAIBHBIX MOTPEOUTENCH MYHUITUTIATHLHONU YCIIYTH

Crnioco6 HHPOPMHUPOBAHUS

CocraB pa3MemaeMoi HHpopMaLuu

Yacrota 0OHOBIICHUS HH()OPMAIHH

1

2

3

Nudopmuposanue npu
JMYHOM OOpaleHUn

PaGotHukM yupexneHus Bo BpeMs pabOThl yUPEXKIEHUS B CIIy4ae JUUYHOTO O0paIleHUs
nojyJareneid MyHUIIUNAIbHON YCIyTU U (MIIN) UX pojuTeNneil (3aKOHHBIX MPeCTaBUTEINIEH )
IPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsiCHEHHS 00 OKa3bIBAEMON MYHUIIMNIAIBHON yCIyTe.

ITo mepe obpammenust

IIncemenHo
nH(OpMHUpOBaHHE

WnauBuyanbHOE MHCbMEHHOE HH(DOPMUpPOBaHHUE IPU OOPALIEHUHU TPaKIAaH MyTEM ITOYTOBBIX
OTIIPABJICHUH WJIM 110 3JIEKTPOHHOM 1oure (B 3aBUCUMOCTH OT c11oco0a I0CTaBKU OTBETA,

ITo mepe oOpareHus




yKa3aHHOT'O B MMCbMEHHOM OOpaIlleHuH, WK crioco0a oOpallieHus 3aMHTEPECOBAHHOTO JIUIIA 32
uH(popManuen).

Koncynpramus o renedony

PaGotHukM yupexneHus Bo BpeMs pabOThl yUpEKIEHUS B Cilydyae oOpallleHus rnoyydarenei
MYHUIIUNAIBHON YCIYTH U (WIN) UX poauTeneil (3aKOHHBIX MPeCTaBUTENEN )0 TeaeGony
IPEJIOCTABIISAIOT HEOOXO0IMMBIE Pa3bsICHEHHS 00 OKa3bIBAEMON MYHUIIMIIAIBHON yCIyTe.

ITo mepe obpammenust

WNudopmanus B noMeIIeHuu
Y Ha CalTe y4peKICHUS

WndopmanronHbie MaTepuasl 10 MyHULMIAIBHON yCayre, IpeAoCTaBIseMON yUpexIeHUEeM, B
cooTBeTcTBUU ¢ DegepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-D3 "3akoH 00 00pazoBaHUU B
P®", c TpeboBaHUAMH K CTPYKTYpe O(UIIHATIBHOTO caiiTa 00pa3oBaTeIbHON OpraHU3aliy B
H(}OpPMaLMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTtn "MHTepHeT", a Takke popMaT NpeoCTaBICHUS
Ha HeM 00s13aTeNIbHON K pa3MeIleHUI0 HHPopMaLuu 00 00pa3oBaTeIbHON OpraHn3aluy,
yrBepkennbie [Ipukazom Pocobpramzopa ot 29.05.2014 N 785 "O06 yTBepkaeHuu TpeOOBaHMIA
K CTPYKTYpe opuLInanbHOro caiita 00pa3oBaTesibHOM OpraHn3aluy B HH(OpMaIlMOHHO-
TeJleKOMMYHUKalMnoHHOU ceTH "MHTepHeTr" u opmary npeacrapieHus: Ha HeM nHdopmanun'.

[To Mepe n3meHeHus
uHpopmanuu




Pazgea 10
1. HaumenoBanue MyHuIMNanpHOU ycayru Peasim3anusi 0CHOBHBIX 00111€00pa3oBaTeIbHbIX
MPOrpaMMm cpeaHero oouero oopazosanus, yriayojgennoe uzydenue OIl

2. Kareropuu norpebuteneid MyHUIIMIAIBHON yCIyrd 00y4aromuecs 3a HCKJII0YeHHeM
00y4arommXxcs ¢ OrpaAaHUYCHHBIMH BO3MOKHOCTAMM 310p0Bbsi (OB3) u nereii-nHBaIuI0B

3. [Tokazarenu, xapakTepu3yrouie 00beM U (MIM) KaueCTBO MyHULIMIIAIbHOMN YCIyru
3.1. IToka3aTenu, XxapakTepu3yroume KaueCTBO MyHUIIMIIAIBHON YCIyTH

Kox no
00111epOCCUICKOMY
06a30BOMY WU
PETHOHAILHOMY
HICPEUHIO

bb11

VHUKaJIBHBIH HOMEp Jonyctumsle
peecrposoii 3armcu * (BO3MOXKHBIE)
OTKJIOHEHHUSI OT
IMoka3aTelb KauecTBa MYHHIIUMIAIBHON YCIYTH 3HatCHHE NOKA3ATEIA KAICCTBA YCTaHOBJICHHBIX
IToxasarens, MYHHULMIIATBHON YCIyTH .
IMoka3arelb, XapaKTEPU3YIOLINIA COAEpPIKaHNe | XapaKTEPU3YIOLINii YCIOBHS TIOKa3aTeNeH Ka1ecTsa
o MYHHIUITATBHOM YCITYTH
MYHUIUNAITEHON YCITyTH (bopmer) OKasaHMms yH o yeny
MYHHIHTATBHON YCIYTH
€IMHUIA 2023 2024 rox 2025 rox B B
HM3MEPEHUA 110 ronx (1-#iroxm (2-firog |mpoleHTax|abCOMIOTHBIX,
OKEH (ouepe | mmaHOBOT | IUIAHOBOTO MOKAa3aTemsIxX
THOM 0 nepuoa)
HaUMEHOBAHNe | HAUMEHOBAH | HAMMEHOBAH | HAUMEHOBAH | HaHMEHOBAH HaMeH duHanc | meproa)
THOKa3aTeILst ue ue ue ue o
4 4 4 4 oBanue | kox > | OBBIH
HoKa3aTeNsl | MoKasaTess | MoKasaTeds | IOKasaTess 4 rox)
HAMMEHOBAHME MOKa3aTeNs *

1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021120.99.0. | ocuoBhas | ®enepans | oOyuaronl | O4YHas € Jounst 00yyarommxcst ocBouBmux | Ipomne 40 40 40 0 0
BB11AJI26001 | obmeobpaso HBIN uecs 32 | IpUMEHEH o0pa3oBaTenbHyIO IporpaMmy Ha | HT

BaTeIbHAs | FOCYJIApCT | UCKIIIOYEH ueM "4" g "5"
mporpamma BEHHBIH HEM JTUCTAHIIHO
cpemHero | o6pasoBaT | 00ydarom |  HHEIX Beimnonuenue (moaxora Ipome 100 100 100 0 0
ob1ero eJIBHBII uxcs ¢ | obpaszosar pean3alum) OCHOBHOM HT
00pa30BaHU | CTaHAApPT | OrPaHMYE | EJIBHBIX 00111e00pa30BaTENBEHOM
s1, YAOII HHBIMU | TEXHOJIOTH IPOrpamMMBbl HAYAJIBHOTO 00LIEro
oOpa3oBaHUs




BO3MOKHO
CTSIMU
3JI0POBBS
(OB3) u
neTen-
WHBAINIO
B

Wu
SIIEKTPOHH
oro
o0ydeHus

Jomst o0yuaroruxcs, ocBouBInux | [Ipone 90 90 90 0 0

OCHOBHYIO HT

00111e00pa3oBaTENbHYIO

MIpOrpaMMy HadaldbHOTO OOILETO

o0Opa3oBaHUs

Jonst poauTeei, Hpoue 90 90 90 0 0

YZIOBICTBOPCHHBIX KAYCCTBOM HT

MPEOCTABIAEMON YCIyTH

Jlo1ist CBOEBPEMEHHO IIpome 100 100 100 0 0
HT

YCTPAHECHHBIX HAPYILICHUH,
BEISBJIICHHBIX B PE3YJIbTATE
MIPOBEPOK OpraHaMu
UCTIOJIHUTETILHOM BIIaCTH
cyobekToB PO,
OCYIIECTBIISIOMMMHA (YHKIIHH IO
KOHTPOJIIO U HaJ[30py B chepe
00pazoBaHUs

3.2. Iloka3zaTenu, XxapaKTepu3yrolyue 00beM MyHHIUITAIBHON YCIYTH
TTokazarerns, XapaKTepu3yOLIni CoaepKaHne IToka3zarens, IToka3zarens 00beMa 3HaueHue MmoKasares Pasmep mnats! (ena, Tapud) | | Jlomycrumeie (BO3MOKHBIE)
MYHHIUTATBHON YCIYTH XapaKTepHU3yOUIKil yCIOBUS | MyHHUIIMIATBHON YCIyTH |  00beMa MYHHIHITIAIBHOM OTKJIOHEHHS OT
(popmbr) OkazaHuUs yCIIyTH YCTaHOBJIEHHBIX MTOKa3aTeNeH
MYHHIUIIAIBHOM YCIIyTH Ka4uecTBa MYHHUIIMIIAILHON
yeayrn ®
YHHKaJH’HI’EH HOMEp Hanme eIMHHULA 2023 ron | 2024 2025 2023 | 2024 rox | 2025 rox | B mpolEHTaX (B aOCONIOTHBIX|
PEecTpoBOii 3aricu opann | wsme 1- 5. 12t 23
P peHus o | (ouepenH | rox ( rox ( ronx (1-irom | (2-iiTox oKa3aTrensiax
e OKEN ot Wron | #rox | (ouepe | IIAaHOBOT | INITAHOBOT
mokasaT (hMHAHCO | IUTAHOB | IUIAHOB | JHOM 0 0
HAMMEHOBAHUE | HAMMEHOBAHH | HAMMEHOBAH | HAMMEHOBaH | HamMeHOBaH | e’ | mamme | kox > | BBIif rox) oro oro | ¢duHaHC | mepuona) | mepuoaa)
nokasarens * | e mokasarens ne ue ne HOBaHU MEPUOJT | TICPHOM | OBBIiA
4 nokasarens | mokasarens * | mokasarems * et a) a) Tox)
4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021120.99.0. | ocHoBHas | DenepanbH |00yuaroll |O4Has ¢ Yucn |Yeno 28 28 28 5 1
BBE11AJI26001 | obmeobpazo BIH necs 3a MPUMEHEH o BEK
BaTCJIbHAA rocyaapcCTt | UCKJIIFOYCH | UM O6yq
porpamMma | BEHHBIH |HEM JIACTaHLIIO AroII




Cpe/IHero
ob1ero
o0pa3oBaHH
1,
YUOIT

oOpazoBate | 00yyaroml | HHbIX AXCs
JIBHBIA | KXCSI C o0Opa3oBat
CTaHAapPT |OrpaHu4e |EJIbHBIX
HHBIMU TEXHOJIOTH
BO3MOXHO | ¥ U
CTSAMHU 3JIEKTPOHH
3JI0POBBSL | OTO
(OB3)u | obOydeHus
JneTei-
HUHBAJIH]IO
B

4. HopmaTuBHBIE TPABOBBIE aKThI, YCTaHABIMBAIOLIME pa3Mep MIaThl (LeHy, Tapud) Tu00 NOpAIOK ee (ero) yCTaHOBIECHUS

PexBu3uTHI HOPMATUBHOI'O ITPABOBOI'0 aKTa

BUJT

INPUHABIINN OpraH zara HOMEp

HaANMMCHOBAHUC

2 3 4 5

5. Ilopsaok oka3aHUsI MyHULIUIIAIBHON YCIIYTH

5.1. HopmaTuBHBIE TPaBOBBIE AKTHI, PETYIUPYIOIINE NOPAIOK OKA3aHUSI MyHULIMIIATIBHON YCIYTH
®enepanbhblil 3ak0H OT 29.12.2012 Ne 273-d3 "O06 obpazoBanuu B Poccuiickoit ®enepanuu';
®enepanbubiit 3akoH 0T 06.10.1999 184-D3 «O6 o0mMX NpUHIMIAX OpraHU3alry 3aKOHOAATENbHBIX (ITPEICTaBUTEIbHBIX) U
WCIIOJIHUTEIHHBIX OPTaHOB TOCYAaPCTBEHHOM BiacT cyobekToB Poccuiickoit deneparium
®denepanbubiit 3akoH 0T 06.10.2003 131-D3 «O6 o0mMX TPUHIMIIAX OpraHU3alMd MECTHOTO caMoyTpaBiieHus: B Poccuiickoit

denepauun»

(HaI/IMCHOBaHI/IC, HOMEp U aTa HOPMATHUBHOT'O IIPABOBOT'O aKTa)

5.2. lopsimok uHpOpMUPOBaHUS MMOTSHITMAIBHBIX MOTPEOUTENCH MYHUITUTIATHLHONU YCIIYTH

Crnioco6 HHPOPMHUPOBAHUS

CocraB pa3MemaeMoi HHpopMaLuu

Yacrota 0OHOBIICHUS HH()OPMAIHH

1

2

3

Nudopmuposanue npu
JMYHOM OOpaleHUn

PaGotHukM yupexneHus Bo BpeMs pabOThl yUPEXKIEHUS B CIIy4ae JUUYHOTO O0paIleHUs
nojyJareneid MyHUIIUNAIbHON YCIyTU U (MIIN) UX pojuTeNneil (3aKOHHBIX MPeCTaBUTEINIEH )
IPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsiCHEHHS 00 OKa3bIBAEMON MYHUIIMNIAIBHON yCIyTe.

ITo mepe obpammenust

IIncemenHo
nH(OpMHUpOBaHHE

WnauBuyanbHOE MHCbMEHHOE HH(DOPMUpPOBaHHUE IPU OOPALIEHUHU TPaKIAaH MyTEM ITOYTOBBIX
OTIIPABJICHUH WJIM 110 3JIEKTPOHHOM 1oure (B 3aBUCUMOCTH OT c11oco0a I0CTaBKU OTBETA,

ITo mepe oOpareHus




yKa3aHHOT'O B MMCbMEHHOM OOpaIlleHuH, WK crioco0a oOpallieHus 3aMHTEPECOBAHHOTO JIUIIA 32
uH(popManuen).

Koncynpramus o renedony

PaGotHukM yupexneHus Bo BpeMs pabOThl yUpEKIEHUS B Cilydyae oOpallleHus rnoyydarenei
MYHUIIUNAIBHON YCIYTH U (WIN) UX poauTeneil (3aKOHHBIX MPeCTaBUTENEN )0 TeaeGony
IPEJIOCTABIISAIOT HEOOXO0IMMBIE Pa3bsICHEHHS 00 OKa3bIBAEMON MYHUIIMIIAIBHON yCIyTe.

ITo mepe obpammenust

WNudopmanus B noMeIIeHuu
Y Ha CalTe y4peKICHUS

WndopmanronHbie MaTepuasl 10 MyHULMIAIBHON yCayre, IpeAoCTaBIseMON yUpexIeHUEeM, B
cooTBeTcTBUU ¢ DegepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-D3 "3akoH 00 00pazoBaHUU B
P®", c TpeboBaHUAMH K CTPYKTYpe O(UIIHATIBHOTO caiiTa 00pa3oBaTeIbHON OpraHU3aliy B
H(}OpPMaLMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTtn "MHTepHeT", a Takke popMaT NpeoCTaBICHUS
Ha HeM 00s13aTeNIbHON K pa3MeIleHUI0 HHPopMaLuu 00 00pa3oBaTeIbHON OpraHn3aluy,
yrBepkennbie [Ipukazom Pocobpramzopa ot 29.05.2014 N 785 "O06 yTBepkaeHuu TpeOOBaHMIA
K CTPYKTYpe opuLInanbHOro caiita 00pa3oBaTesibHOM OpraHn3aluy B HH(OpMaIlMOHHO-
TeJleKOMMYHUKalMnoHHOU ceTH "MHTepHeTr" u opmary npeacrapieHus: Ha HeM nHdopmanun'.

[To Mepe n3meHeHus
uHpopmanuu




Pa3zgea 11

1. HammeHoBaHWE MyHUILIMTIATIBHOW yclyru Peasm3anusi 0CHOBHBIX 0011e00pa3oBaTeIbHbIX Konx mo bb11
MPOrpaMMm cpeaHero oouero oopazosanus, yriayojgennoe uzydenue OIl oOmepoccuiickomy
06a30BOMY WU
2. Kateropuu notpebuTteneil MyHUIIMTAIBHON YCIYTH /1€TH-UHBAJTH/IBI peruoHalILHOMY
HEPEYHIO
3. [Tokazarenu, xapakTepu3yromie 00beM U (MIM) KaueCTBO MyHULIMIIAIbHOM YCIyru
o 3
3.1. IToka3aTenu, XxapakTepru3yroume KaueCTBO MYHUIIMIIAIBHON YCIyTH
VHUKaIbHbIA HOMED Homnyctumble
peecrposoii 3armcu * (BO3MOXKHBIE)
IToxa3aTenp KauecTBa MYHHIIUIIAIEHONW YCIyTH 3HatcHEE NOKA3ATEN KATCOTRA O::;—IOOP;?TIZI::{:;
[Toxazarens, YHHL yemy MYHHUIMIIATBHON YCIyTH Y o
[Tokazarenp, XapakTepU3yIOIUi COAepKAHUE | XapaKTePU3YIOIUN YCIOBUS TokasaTelIen kauccTea
MYHULMINAIBHON YCIIyTH (dbopmbl) OKazaHUs MyHHHHHamgHOH yemyra
MYHHULIUIIAIBHON yCIIyTu
eIMHUAIA 2023 2024 rox | 2025 ron B B
HM3MCPCHUS 110 roja (1-# rox (2-firox |[mpolueHTax|aOCONMIOTHBIX
OKEN (oqepe IUIAaHOBOTI' | IINIAHOBOT'O IIOKa3aTcrax
THOM 0 nepuoa)
HaI/IMCHOBaHIA/‘IC HaMMCHOBAH | HAUMCHOBAH | HAMMCHOBAH HauMMCHOBaH HANMEH (1)I/IHaHC nepnoaa)
IoKa3aTeiist ue ue ue nue 5 OBBII
HOKa3aT€J'IH4 HOKa3aT€J'IH4 l'IOKa3aTeJ'[$[4 oKasaTeiist 4 OBaFHe Kon FOI[)
HaMMCHOBAHHEC IMOKA3aTECIsd 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021120.99.0. | ocHoBHas | DPenepaib Heru- OYHas ¢ Houns o6yuaroruxcst ocBouBiux | [Ipone 100 100 100 0 0
BBE11A026001 | o6meodpazo HBIN MHBAJIUIBI | TPUMEHEH 00pa3oBaTebHYIO IPOrpaMMy Ha | HT
BaTellbHAsA | IOCYIapCT ueM "4" g "5"
nporpaMma | BEHHBIN JCTAHIIHO
cpennero | obpasoBatr HHBIX Beinonxenue (rosnsora Hpome 100 100 100 0 0
ob1ero eJIBHBII oOpazosar peann3alum) OCHOBHOM HT
00pa3oBaHyu | CTaHAapT ebHBIX 0011e00pasoBaTeIbHOMN
51, YUOII TeXHOJIOTH IporpaMMbl HAYaJIbHOTO OOLIETO
oOpa3oBaHus




Wu
SIIEKTPOHH
oro
o0ydeHus

Jomst o0yuaroruxcs, ocBouBInux | [Ipone 100 100 100 0 0

OCHOBHYIO HT

00111e00pa3oBaTENbHYIO

MIpOrpaMMy HadaJabHOTO OOILETO

o0Opa3oBaHus

Jonst poauTeei, Hpoue 100 100 100 0 0

YZIOBICTBOPCHHBIX KAYCCTBOM HT

MPEOCTABIAEMON YCIyTH

Jlo1ist CBOEBPEMEHHO IIpome 100 100 100 0 0
HT

YCTPAHECHHBIX HAPYILICHUH,
BEISBJIICHHBIX B PE3YJIbTATE
MIPOBEPOK OpraHaMu
UCTIOJIHUTETILHOM BIIaCTH
cyobekToB PO,
OCYIIECTBIISIOMMMHA (YHKIIHH IO
KOHTPOJIIO U HaJ[30py B chepe
00pazoBaHUs

3.2. Iloka3zaTenu, XxapaKTepu3yrolrue 00beM MyHHIIMITAIbHON YCIYTH
TTokazarerns, XapaKTepu3yOLIni CoaepKaHne IToka3zarens, IToka3zarens 00beMa 3HaueHue MmoKasares Pasmep mnats! (ena, Tapud) | | Jlomycrumeie (BO3MOKHBIE)
MYHHIUTATBHON YCIYTH XapaKTepHU3yOUIKil yCIOBUS | MyHHUIIMIATBHON YCIyTH |  00beMa MYHHIHITIAIBHOM OTKJIOHEHHS OT
(popmbr) OkazaHuUs yCIIyTH YCTaHOBJIEHHBIX MTOKa3aTeNeH
MYHHIUIIAIBHOM YCIIyTH KAueCcTBa MYHHIUITAIBHOM
yeayrn ®
YHHKaJH’HI’EH HOMEp Hanme eIMHHULA 2023 ron | 2024 2025 2023 | 2024 rox | 2025 rox | B mpolEHTaX (B aOCONIOTHBIX|
PEecTpoBOii 3aricu opann | wsme 1- 5. 12t 23
P peHus o | (ouepenH | rox ( rox ( ronx (1-irom | (2-iiTox oKa3aTrensiax
e OKEN ot Wron | #rox | (ouepe | IIAaHOBOT | INITAHOBOT
mokasaT (hMHAHCO | IUTAHOB | IUIAHOB | JHOM 0 0
HAMMEHOBAHUE | HAMMEHOBAHH | HAMMEHOBAH | HAMMEHOBaH | HamMeHOBaH | e’ | mamme | kox > | BBIif rox) oro oro | ¢duHaHC | mepuona) | mepuoaa)
nokasarens * | e mokasarens ne ue ne HOBaHU MEPUOJT | TICPHOM | OBBIiA
4 nokasarens | mokasarens * | mokasarems * et a) a) Tox)
4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021120.99.0. | ocHoBHas |®PenepaneH |leru- O4YHas C Yucn |Yeno 1 0 0 0 0
BBE11A026001 | obmeobpazo BIH WHBAaJWIBI | IPUMEHEH o BEK
BaTCJIbHAA rocyaapcr HeM O6yq
nporpamma | BEHHBII JIACTaHLIIO AroII




Cpe/IHero
ob1ero
o0pa3oBaHH
H)
YUOIT

oOpa3zoBaTte HHBIX uxcs
JILHBIN oOpa3oBat
CTaHIApT SITBHBIX
TEXHOJIOTH
Hu
AIIEKTPOHH
oro
o0yyeHus

4. HopmaTuBHBIE TPABOBBIE aKThI, YCTaHABIMBAIOLIME pa3Mep MIaThl (LieHy, Tapud) Tu00 NOpsAI0K ee (ero) yCTaHOBIECHUS

PexBu3uTHI HOPMATUBHOI'O ITPABOBOI'0 aKTa

BU]I

INPUHABIINN OpraH nara HOMED HaVMEHOBAHUE

2 3 4 5

5. Ilopsaok OKa3aHUsI MyHULIUIIAIBHON YCIIYTH

5.1. HopmaTtuBHBIE TPaBOBBIE AKTHI, PETYIUPYIOIINE NOPAIOK OKA3aHHUSI MYHULIMIIATIBHON YCIYTH
®enepanbublit 3ak0H OT 29.12.2012 Ne 273-®3 "O06 obpazoBanuu B Poccuiickoit ®enepanun';
®enepanbubiit 3akoH 0T 06.10.1999 184-D3 «O6 o0mMX NpUHIMIAX OpraHU3aluy 3aKOHOAATENbHBIX (ITPEICTaBUTEIbHBIX) U
WCIIOJIHUTEIHHBIX OPTaHOB TOCYAAPCTBEHHOM BiacT cyobekToB Poccuiickoit deneparium
®denepanbubiit 3akoH 0T 06.10.2003 131-D3 «O6 o0mMX TPUHIMIIAX OpraHU3allMd MECTHOTO caMoytpaBiieHus: B Poccuiickoit

denepauun»

(HaI/IMeHOBaHHe, HOMEP U JaTa HOPMATUBHOI'O IPABOBOT'O aKTa)

5.2. llopsinok nHpOpMUPOBaHUS MOTEHIIMAIBHBIX MOTPEOUTENEH MYHUIIUTIATIBHON YCIYTH

Crnoco6 nHPOPMHUPOBAHUS

CocraB pa3mMelaeMoii HHGOpMaLuu

YactoTa 0OHOBIICHUS] HHPOPMAIUU

1

2

3

WNudopmupoBanue npu
JUYHOM OOpaLEHUN

PaboTHUKY yupesxaeHus BO BpeMsl paboThl YUPEKICHHS B CIIydae JIMYHOTO 0OpaleHHsI
noJiyyaTesied MyHUIMITAIbHOM YCIIyTH U (MJIM) UX pOoAUTENeH (3aKOHHBIX MPe/ICTaBUTENIEH )
IPEJOCTABIISAIOT HEOOXOIMMbIE pa3bsICHEHUs 00 OKa3bIBAEMON MYHHIIMIIATBHON yciyre.

ITo mepe oOpareHus

IluceMeHHO
uH()OpPMHUPOBaAHHE

WNunuBuayanbHOEe NTUCbMEHHOE HH(OPMUPOBAHKE ITPU OOpALIEHUH IPaXKAaH IMyTEM [TOUYTOBBIX
OTIIPABJICHUH MM IO 3JIEKTPOHHOM 1oYTe (B 3aBUCUMOCTH OT CI10C00a JOCTaBKU OTBETA,
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ITo mepe obpammenust




uHbopManmeil).

KoncynbTamnus no teneony

PabOTHUKH yUpeKIEHHS BO BpeMs pabOThl yUpe)KIeHHS B CIydae 0OpaleHus moryJareneit
MYHHIUIIANLHOM YCeIyry U (WIK) uX poauTeneil (3aKkOHHBIX MIpeficTaBuTeNeH)no Tenedony
IPEOCTABISIOT HE0OXOIMMBIE Pa3bsICHEHHUS 00 0Ka3bIBAEMOM MYHHUIIMIIAILHOM yCITyTe.

[To mepe oOpameHusa

HNudopmaus B HOMEIEeHUN
¥ Ha caiiTe y4peKIeHUs

HudopmanmoHHble MaTEpUAIIBI 0 MYHUITUIIAIBHOM yCIyre, IIPeI0CTaBIIIEMO yIpexKICHHEM, B
cootBeTcTBHH ¢ PenepanbHbM 3aKoHoM 0T 29.12.2012 Ne 273-®3 "3akon 06 0Opa3oBaHuu B
P®", ¢ TpeGOBaHUAMHE K CTPYKType OQHUIIHATHHOIO caiiTa 00pa3oBaTelbHOM OpraHU3aluy B
1H(OPMAIIMOHHO-TEJEKOMMyHHUKAIOHHOM ceTn "VIHTepHeT", a Takke HopMaT IPeI0CTaBIECHUST
Ha HeM 0053aTeNbHOM K pasMelneHuio nHpopMaruy 00 06pa3oBaTeIbHOM OpraHu3alyH,
yrBepanennsie [Ipukasom Pocobpramzopa ot 29.05.2014 N 785 "O6 yrBepknenun TpeOOBaHUH
K CTPYKType OQUIHATBLHOTO caiiTa 00pa3oBaTeNbHON OPraHu3alliy B HH(POPMAIHOHHO-
TeneKoMMYHHKanuHoHHoM cetn "MuTepHer" u GopMary mpencraBieHus Ha HeM HHGopManuu'.

ITo mepe u3meneHus
uHpOpMauu

~  C.A.Tlankuna
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